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Dee-99 JanoOo- Feb-OO
SWBTI % Ves - 86% SWBTI % Ves - 84% SWBTI % Ves - 84%

Descrlollon PM ner 1 Tier 2 Area P/B CLEC Benchmal1< l-Yalue ResuK CLEC Benchmal1< l-Yalue ResuK CLEC Benchmel1< l-Yalue Resull
AV.lnstall.lnterval-8.0dBLoo 11-20Loo s 55-01.2 CW B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av.lnstall.lnterval-8.0dBLoo 11-20Loo s 55-01.2 OF B nla 7.0 Base < 10 nla 7.0 Base<10 nla 7.0 Base < 10
Av.lnstall.lnterval-8.0dBLoo 11-20Loo 55-01.2 HS B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av.lnstall.lntervai-8.0dBLo 11-20Loo 55-01.2 ST B nla 7.0 Base dO nJa 7.0 Base < 10 nJa 7.0 Base<10
Av.lnstall.lnterval-8.0dBLoo Over20L lSI 55-01.3 CW B nJa 10.0 Base < 10 nJa 10.0 Base < 10 nJa 10.0 Base<10
AV.lnstall.lnterval·8.0dBLoo Over20Lo lSI 55-01.3 OF B nJa 10.0 Base < 10 nJa 10.0 Base < 10 nJa 10.0 Base<10
Av.lnstall.lnterval-8.0dBLoo Over20Looos 55-01.3 HS B n/a 10.0 Base < 10 nla 10.0 Base < 10 nJa 10.0 Base < 10
Av.lnstall.lnterval-8.0dBLoo Over 20 Looosl 55-01.3 ST B n/a 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av.lnstall.lnterval-5.0dBLoo 1-10Loo s 55-02.1 CW B nla 3.0 Base < 10 nla 3.0 Base < 10 n/a 3.0 Base < 10
Av.lnstall.lnterval-5.0dBLoo 1-10L s 55-02.1 OF B nla 3.0 Base < 10 n/a 3.0 Base < 10 n/a 3.0 Base < 10
Av.lnstall.lnterval-5.0dBLoo 1-10Loo s 55-02.1 HS B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av.lnstall.lnterval-5.0dBLoo 1-10Loo s 55-02.1 ST B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av.lnstall.lnterval-5.0dBLoo 11-2OLoo 55-02.2 CW B nla 7.0 Base < 10 n/a 7.0 Base < 10 nla 7.0 Base < 10
Av . Install. Interval- 5.0 dB Lo 11-20 Loo 55-02.2 OF B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av .Install.lnterval· 5.0 dB Lo 11-20 Loo s 55-02.2 HS B n/a 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av.lnstall.lnlerval-5.0dBLoo 11-20Loo 55-02.2 ST B nla 7.0 Base < 10 n/a 7.0 Base <10 nla 7.0 Base < 10
Av .Install.lnterval - 5.0 dB Loo Over 20 L )8) 55-02.3 CW B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av . Install. Inlerval· 5.0 dB Lo Over 20 Loo s 55-02.3 OF B nla 10.0 Base < 10 nla 10.0 Base <10 nla 10.0 Base < 10
Av . Install. Inlerval- 5.0 dB L Over20 ..00 s 55-02.3 HS B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av.lnslall.lnlerval-5.0dBL Over 20 Looosl 55-02.3 ST B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av . Install. Inlerval- BRI Loo 1-10 Looos 55-03.1 CW B 3.5 3.0 0.53 Ves 3.8 3.0' 0.76 Ves 3.0 3.0 0.03 Ves
Av . Install. Interval- BRI Lac 1-10 Uoosl 55-03.1 OF B 4.5 3.0 1.45 Ves 5.8 3.0 2.n No 5.8 3.0 2.78 No
Av . Install. Inlerval - BRI Lac HO L:>oDSI 55-03.1 HS B 4.6 3.0 1.58 Ves 7.9 3.0 4.90 No 7.5 3.0 4.51 No
Av.lnstall.lnlerval-BRILoo 1-10LJOPs 55-03.1 ST B nla 3.0 Base < 10 nla 3.0 Base < 10 nJa 3.0 Base < 10
Av.lnstall.lnlerval-BRILoc 11-20 LaoDs 55-03.2 CW B nla 7.0 Base < 10 nla 7.0 Base < 10 nJa 7.0 Base < 10
Av .Inslall. Interval- BRI L 11-20 Loooe 55-03.2 OF B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av.lnstall.lnterval-BRIL 11-20Loos 55-03.2 HS B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av . Install. Interval- BRI Loc 11-20 Looos 55-03.2 ST B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av . Install. Interval· BRI Loo Over 20 Loo s 55-03.3 CW B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Ava. Install. Interval- BRI LOver 20 Loo s 55-03.3 OF B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av . Install. Inlerval - BRI LOver 20 Loo s 55-03.3 HS B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Ava. Install. Interval- BRI LOver 20 Loo s 55-03.3 ST B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av . Install. Interval- DSl L All Orders 55-04.1 CW B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Interval- DSI L All Orders 55-04.1 OF B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Inlerval - DSl Loo All Orders 55-04.1 HS B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Inlerval - DSl Lao All Orders 55-04.1 ST B nla 3.0 Base <IOnia 3.0 Base <IOnia 3.0 Base < 10
Av . Install. tnlerval- Analo Line Port AI Orders 55-05.1 CW B nla 2.0 Base <IOnia 2.0 Base <IOnia 2.0 Base < 10
Av . Inslall. Interval - Analo Line Port AI Orders 55-05.1 OF B nJa 2.0 Base <IOnia 2.0 Base <IOnia 2.0 Base < 10
Av . Inslall. Inlerval- Analo Line Port AI Orders 55-05.1 HS B nla 2.0 Base < 10 nJa 2.0 Base < 10 nJa 2.0 Base < 10
Av .Install.lnlerval-Analo LlnePort AlIOrders 55-05.1 ST B nla 2.0 Base < 10 nla 2.0 Base < 10 nla 2.0 Base < 10
Av . Install. Interval· AnalO Trunk Port All Orders 55-06.1 CW B nla 3.0 Base <IOnia 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Interval - Analo Trunk Port All Orders 55-06.1 OF B nla 3.0 Base <IOnia 3.0 Base < 10 nJa 3.0 Base < 10
Av .Inslall.lnlerval - Analo Trunk Port All Orders 55-06.1 HS B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av .Install.lnterval-Analo TrunkPort AHOrders 55-06.1 ST B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Inslall.Inlerval- DSl Dedicated Circuit 1-10 Circuits 55-07.1 CW B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Interval- DSI Dedicated Circuit 1-10 Circuits 55-07.1 OF B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av .Install.lnlerval- DSI Dedicated Circuit 1-10 Circuits 55-07.1 HS B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av.lnstall.lnterval-DS1DedlcaledClrculll-10Clrcults 55-07.1 ST B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Interval- DSI Dedicated CirculI 11-20 Circuits 55·07.2 CW B nJa 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av . Install. Interval- DSl Dedicated Circuit 11-20 Circuits 55-07.2 OF B nJa 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av . Install.lnlerval- DSI Dedlcaled Circuli 11-20 Circuits 55-07.2 HS B nJa 5.0 Base < 10 nJa 5.0 Base < 10 nla 5.0 Base < 10
Av . Inslall. Interval- DSI Dedlcaled Circuli 11·20 Circuits 55-07.2 ST B nla 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av . Install. Interval - DSl Dedicated Circuit Over 20 Circuits 55-07.3 CW B nla nla nla nla nla nla
Av . Install. Interval - DSl Dedicated Circuli Over 20 Circuits 55-07.3 OF B nla nla nla nla nJa nla
Av . Inslall. Inlerval- DSl Dedicated CirculI Over 20 CirCuits 55-07.3 HS B nla nla nla nla nla nla
Av . Install. Inlerval- DSI Dedlcaled CirculI Over 20 Circuits 55-07.3 ST B nla nla nla nJa nla nla
Av .Install.lnlerval· DS3 Dedlcaled CirculI 1·10 CIrcuits 55-08.1 CW B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3,0 Base < 10
Av .Install.lnterval- DS3 Dedicated CirculI 1·10 Circuits 55-08.1 OF B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Inlerval- DS3 DedlcaJed Circuit 1-10 Circuits 55-08.1 HS B nJa 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Inlltall. Inlerval- DS3 Dedlcaled CirculI 1-10 Circuits 55-08.1 ST B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Inlerval - DS3 Dedicated CirculI 11-20 Circuits 55-08.2 CW B nla 5.0 Base <IOnia 5.0 Base <IOnia 5.0 Base < 10
Ava. Install. Interval- DS3 Dedicated CirculI 11·20 Circuits 55-08.2 OF B nla 5.0 Base < IOnia 5.0 Base < 10 nla 5.0 Base < 10
Avo. Install. Inlerval - DS3 Dedicated CirculI 11-20 Circuits 55-08.2 HS B nla 5.0 Base < 10 nJa 5.0 Base <IOnia 5.0 .Base < 10
Ava. Install. Inlerval - DS3 Dedlcaled Circuli 11-20 Circuits 55-08.2 5T B nla 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Ava. Install. Inlerval- DS3 DedlcaJed Circuit Over 20 Circuits 55-08.3 CW B nla nla nla nla nla nla

Overall
Result
88%

HIT
MISS
MISS
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Jan-QO Overall
Result
88%

84%

Aesu~Z-Value--;;:;;;-

"/0 Yes -

Feb·DO
SWBTI

Benchmar1<CLEC
r;:;a

Z-Value
iiia

SWBTI I % Yes - i 84% I
Aesu~BenchmarkCLEC

riia

Dee-99
SWBTI 86%

Aesu~CLEC
r;:;a

PIB
B

Deserl tion
Ava. Install. Interval, DS3 Dedicated Circuit (Over 20 Circuits)
Avac Install. Interval - DS3 Dedicated Circuit ibver20 ClTcults) , 55-011.:3 r - I: I HS B nla nla nla nla nla nla
Ava. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) I 55-08.3 r - , - I ST B nla nla nla nla nla nla
Ava. Install. Interval - ISDN-PAl (1-1 0 Looos) I 55-09.1 I - , - I cw B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base <: 10
Ava. Install. Interval-ISDN-PAI il:l0Ioo""f' , 55-09.1 I - , - 1 OF B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Ava. Install. Interval-ISDN-PAtll-l0 Loops)' I 55-09.1 I - , - 1 HS B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Avo. insiall.lnterval-ISDN-PAI (1-10 Loops) I 55-09.1 1 - 1 - 1 ST B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Ava. Install. Interval - ISDN-PAl (ll-2O LOOPsl I 55-09.2 I - 1 - 1 cw
Ava. Install. Interval - ISDN-PAl il 1-20 LoopS)' I 55-09.2 I - , - 1 OF
Ava. Install. Interval - ISDN-PAl (11-20 Loops) I 55-09.2 I - , - 1 HS

B
B
B

nla
nla
nla

7.0
7.0
7.0

Base < 10
Base < 10
Base < 10

nla
nla
nla

7.0
7.0
7.0

Base < 10
sasedO
BaSe <'10

nla
nla
nla

7.0
7.0
7.0

Base < 10
Base < 10
Base < 10

Ava. Install.lnterval-ISDN-PAI {11-20 LOOPsl '--', -ss:O!Uil----:-l-~- I ST B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Ava. Instail: interval- ISDN-PAl (Over 20 Loops) ISS'09.3T-=--'---=- , cw
Ava. Install. Interval - ISDN-PRI (Over 20 Loops) I 55-09.3 I - 1 - , OF
Ava. Install. Interval - ISDN-PRI (Over 20 Loops) I 55-09.3 I - I - I H$
Ava. Install. Interval- ISDN-PRI (Over 20 Looos) I 55-09.3 1 - I - I $T
Ava. Install. Interval- Dark Fiber (1-10 LOOPsl I 55-fo.TT-.--T-:- I CW
Ava. Install. Interval- Dark Aber il-l0 LOODS) I 55-10.n :' 1 - I OF
Ava. Install. Interval - Dark Fiber (1-10 LOODS) I 55-10.1 I - I - I HS
Ava. Install. Interval- Dark Flberll-10LooilsY-- 1 55-10.1 I - I - I ST
Ava.lnstall.lnterval-DarkFlber{II-20LooDS), 155-10.21 - I - I cw
Ava.lnstall.lnterval-DarkFlber(11-20Looos) 155-10.21 - I - IDF
Ava. Install. Interval - Dark Fiber (11-20 LOODS) "'5S:10:2l~-=- I HS

B
B
B
B
B
B
B
B
B
B
B

nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

10.0
10.0
10.0
10.0
3.0
3.0
3.0
3.0
5.0
5.0
5.0

Base < 10
Base < 10
Base ",10
Base <10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

10.0
10.0
10.0
10.0
3.0
3.0
3.0
3.0
5.0
5,0
5.0

Base < 10
Base < 10
Base < 10
Base < 10
Base <10
Base < 10
Base < 10
Base <10
Base dO
Base < 10
Base < 10

nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

10.0
10.0
10.0
10.0
3.0
3.0
3.0
3.0
5.0
5.0
5.0

Base < 10
Base < 10
B858<10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Ava. Install. Interval - Dark Fiber (11-20 LooPs) I 55-10.2 I - I - I st B nla 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Ava. Install. Interval- Dark Fiber (Over 20 LaOPsl I 5S:16.3 r -- -r- 1 cw B nla nla nla nla nla nla
Ava. Install. Interval - Dark Fiber (Over 20 Looosl I 55-10.3' - , - I OF B nla nla nla nla nla nla
Ava. Install. Interval - Dark Fiber (Over 20 Looos) 1 55'10.:31:-1 - I HS B nla nla nla nla nla nla
Ava. Install. Interval- Dark Fiber lOver 20 LooPs) , 55-10.3 1 - I - , ST B nla nla nla nla nla nla
Ava. Inst8llatlon Interval - DSL - No Cond~lonlna I 55.1-01 I Y I' '( 'CW P 6.9 5.6 1.64 Yes 6.1 5.4 0.68 Yes 5.2 5.3 0.14 Yes HIT
Ava. Installation Interval - DSL - No Cond~lonlna I 55.1-01 I Y I Y 1 OF P 7.2 6.2 1.94 No 7.6 8.8 1.32 Yes 6.0 9.4 5.97 Yes HIT
Ava. Installation Interval- DSL - No Conditlonlna T'5sT-OfIYTY I HS
Ava. Installation Interval - DSL - No CondlflOnlna 1'55:1-01 I Y I Y I ST
Ava. Installation Interval- OSL - Conditlonlna T'55.f.:o2lVTv I cw
Ava. Installation Interval- OSL - Cond~ionlna I 55.1-02 I Y I Y I OF

P
P
P
P

7.4
nla

16.1
13.8

8.4
6.1
nla
11.5

1_78
Base < 10
Base < 10

0.89

Yes

Yes

8.5
nla
18.5
19.4

8.7
6.8
nla
nla

0.23
Base < 10
Base < 10

nla

Yes 8.1
3.8
16.1
17.6

6.6
6.4
nla
18.0

2.77
Base < 10

nla
0.05

No

Yes

HIT

HIT
Ava. Installation Interval - OSL - Condhionlna I 55.1-02TYT-y I HS P 13.7 nla nla 21.4 15.0 6.27 No 15.8 13.5 2.13 No MISS
Ava. Installation Interval - OSL - Condhionlna I 55.1-02 I Y I Y I ST P 15.0 nla Base < 10 nla nla Base < 10 13.0 9.0 Base < 10
Avg. Installation Interval for LOOD with LNP - 8.0 dB LOoP 1 55.2-01 I - I - 'CW B nla nla nla nla 3.3 nla
Ava. Installation Interval for LOOD w~h LNP - 8.0 dB'LooD" I 55.2-01 I - I - I OF B nla nla nla nla 3.5 nla
Ava. Installation Interval for Looo w~h LNP - 8.0 dB LOOD I 55.2-01 I - 1 - 1 HS B nla nla nla nla 4.0 nla
Ava. Installation Interval for Loop with LNP - Il:OdB LOOii ' 1 '55:2-011-"'1 ,- I ST
Ava. Inslallatlon Interval for LOOD w~h LNP - BRI~ I 55.2-02 I I - few

B
B

nla
nla

nla
nla

nla
nla

nla
nla

3.6
2.7

nla
nla

Ava. Installation Interval for Looo wllhLNP--B~ I 55.2-02 1 - , - I OF B nla nla nla nla nla nla
Ava. Installation Intarval for Looo with LNP - BAI Looo--" 1 55.2;02 ,'-:-, - ;. 1 HS B nla nla nla nla nla nla
Ava. Installation Interval forLooD w~h LNP - BRI Looo I 55.2:021----"''1-; I ST B nla nla nla nla nla nla
% Inslalled Within 3 Davs - 8.0 dB Loop (1-10 Loops) I 56-01.1 1 H 1 H I cw
% Installed Within 3 Dave - 8.0 dB Loop (1-10 Looos) I 56-01.1 1 H I H I OF

B
B

99.4%
97.9%

95.0%
95.0%

4.40
2.85

Yes
Yes

98.3%
93,8%

95.0%
95.0%

3.33
1.21

Yes
Yes

97.7%
91.8%

95.0%
95.0%

2.69
3.18

Yes
No

HIT
HIT

% Inslall8d Within 3 Days - 8.0 dB LOOP (1-10 LoaDs) I 56-01.1 11-1 I H I H$ B 97.2% 95.0% 2.21 Yes 97.8% 95.0% 2.78 Yes 94.9% 95.0% 0.08 Yes HIT
% InslalledWithin 3 DaYs-8.0dBLooD(1-10 Looosl 156-01.11 H I H , ST
% Instaiied Within 7 Davs-'-e.OdB'LOOD(11-20 Looosl 156-01.21 H 1 H 'CW

B
B

82.4%
nla

95.0%
95.0%

12.65
Base < 10

No 92.3%
nla

95.0%
95.0%

2.69
Base < 10

No 92.9%
100.0%

95.0%
95.0%

2.14
Base dO

No MISS

% Installed Within 7 Dave - 8.0 dB LooD (11-20 Loops) 1 56-01.2 11'1' "1-1 I OF
% Installic! Within 7 Dave - 8.0 dB LooD (11-20 Loops) I 56-01.2 I H I H 1 HS
% Installed Within 7 Diiys-'-a.OdB LOOD (11-20 LOODS) 1 56-0r:2T1CI Ii I ST
%fnstaUed Within 10 OaYs-8.0dB LOOIl (Over 20 Looos) 156-01.31 H 1 H I CW
% Installed Within 10 Dave - 8.0 dB LOaD (Over 20 LooDS) I 56-01.3 1 H 1 H I OF
% Installed Within 10 Days - 8.0 dB LOOD (Over 2OLooo8\ I 56-01_3 Iii" r--R 1 HS

B
B
B
B
B
B

100.0%
80.0%

100.0%
nla

100.0%
nla

95.0%
95.0%
95.0%
95.0%
95.0%
95.0%

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

71.4%
100.0%

nla
nla
nla
nla

95.0%
95.0%
95.0%
95.0%
95.0%
95.0%

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base <10

100.0%
100.0%

nla
nla
nla
nla

95.0%
95.0%
95.0%
95.0%
95.0%
95.0%

Base < 10
Base <10
Base < 10
Base <10
Base < 10
Base < 10

% Inslalled Within 10 Days - 8.0 dB Loop (Over 20 looos) I 56-01.3 1 H 1 H , ST B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 3 DayS - 5.0 dB Loop (1-10 Looos) 1 !;6:oITr1iTH I cw B nla 95.0% Base < 10 nlli 95.0% Base < 10 nla 95.0% Base <: 10
% Installed Within 3 Dave - 5.0 dB Looo /1-10 Loops) I 56-02.1 I H , H I OF B 100.0% 95.0% Base < 10 60.0% 95.0% Base < 10 100.0% 95.0% Base < 10
% JiiSialied Wlthlii3'Davs - 5.0 dB Loop (1-10 LOOIlS) 1 56-02.1 I H 1 H I HS
% Installed Within 3 Days - 5.0 dB Loop (1-10 LoOiis-)-- 1 56;02~lTHTH I ST

B
B

66.7%
100.0%

95.0%
95.0%

Base < 10
Base < 10

100.0%
100.0%

95.0%
95.0%

Base < 10
Base < 10

nla
nla

95.0%
95.0%

Base < 10
Base < 10

% Inslalled Within 7 Days - S.() dB lOOil(fi -20 Loopsl - ----156:02.2 1 H 1 H I cW B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% fnsMlled Wlthln't Days - 5.0 dB Loop (11-20 LOODSI 156-02.2Tff'H I OF B nla 95.0% Base < 10 100.0% 95.0% Base < 10 nla 95.0% Base <: 10
% Installed Within 7 Davs - 5.0 dB Loop (11-20Loo~ -'--'T56-02.2 1 H I H I HS B nla 95.0% Base < 10 100.0% 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 7 Dave - 5.0 dB Looo (11-20Loo~ - --156-02.2 1 'H I H , ST
"klnstaJlBdWlthln10Days's.()deLooplOver20LooDS) 156-02.31 HlHTcw
% Installed Within 10 Days - 5.0 dB LOaD (Ovar 20 Loops) ., -, '--1' 56-02.3 I H I H , OF

B
B
B

nla
nla
nla

95.0°/11
95.0%
95.0%

Base < 10
ease <10
Base < 10

nla
nla
nla

95.0%
95.0%
95.0%

Base < 10
Base < 10
Base < 10

nla
nla
nla

95.0%
95.0%
95.0%

Base < 10
Base < 10
Base < 10
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Dee-99 Jan-oO Feb-OO

Descriptton
% Installed Wilhin 10 Days· 5.0 dB LOOD (Over 20 LOODS
% InstlilledWilhin 10 Days - 5.0 dB Loop (Oyer 20 Loops
%lilstailildWlthln:3 Oavs· 8f:lILOOp (nOLo
% Installed Within 3 Days - BRILooD (H 0 Loo
% Installed Within 3 Days - BRILoop (1-10 Loa,
% Installed Within 3 Days - BAILoop (1-10 LOODS
% Installed Within 7 Days· BAILooo (11-20 Loops
% Installed Wllhln 7 Days· BRILooo (11-20 Lo,
% Installed Within 7 Days - BRILooD (11-20 Looos
% Installed Within 7 Days - BAI LOOD (11-20 Looos
% Installed Wllhln 10 Days - BRILooo (Over 20 Looos
% Installed Within 10 Days - BAILoOD (Over 20 LOODS
% Installed Within 10 Days - BAILoOD (Over 20 LOODS
% Installed Within 10 Days - BAILOOD (Over 20 LOODS
% iiistalledWithin 3 Days· Os1 LOoP (Ail Orders
% Installed Within :3 Davs-;OSj [000 (A1larders
0/0 Ins!alled Within 3 Days - OS1 Loop (All Orders
% Installed Within 3 Days - OS1 LOaD (All Orders
% tnstalled Within 2 Days - Analoa line Port (All Orders
% Installed Within 2 Days· Analoo line Port (All Orders
% Installed Within 2 Days - Analoa line Port (All Orders
% tnstalled Wilhln 2 Days - Analoa line Port (All Orders
% Installed Within 2 Days - Analoa Trunk Port (All Orders
% Installed Within 2 Days· Analoa Trunk Port (All Orders
% Installed Within 2 Days - Analoa Trunk Port (All Orders
% Installed Within 2 Days· Analoa Trunk Port (All Orders
% Installed Within 3 Days· DSl Dedicated Circuit (1-10 Circuits
% Installed Within 3 Days - DSl Dedicated ClrcuK (1-10 Circuits
% Installed Within 3 Days - DSl Dedicated Circuit (1-10 Circuits
% Installed Within 3 Days - DSl Dedicated CliCilffn-1 0 ClrcuKs
% Installed Within 5 Days· DS1 Dedicated ClrcuK (11·20 Circuits
% Installed Within 5 Days· DSl Dedicated ClrcuK (11·20 Circuits'
% Installed Within 5 Days - DSl Dedicated ClrcuK 111·20 Circuits
% Installed Within 5 Days - DSl Dedicated Circuit (11-20 Circuits'
% Installed On Time· DSl Dedlc8te<l ClrcuK (OYe, -20 ClrcuKs
% Installed On Time • DSl Dedicated Circuit (Over 20 Circuits
% Installed On Time - DSl Dedicated ClrcuK (Over 20 Circuits'
% Installed On Time - OS1 Dedicated ClrcuK (Over 20 Circuits
% Installed Within 3 Days· DS3 Dedicated Circuit (1-10 Circuits
% Installed Within 3 DayS' DS3 Dedicated Clrculf (1-10 Clrculls
% Installed Within 3 Days· DS3 Dedicated ClrcuK (1-10 ClrcuKs
% Installed Within 3 DayS - DS3 Dedicated CircuK (1-10 Circuits
%lnstalled Wiffiln SDaVli: DS3 Dedicated Circuit (11-20 Circuits'
% Installed Within 5Davs-DS3 Dedicated CircuK (11-20 Circuits
% Installed Within 5 Days· DS3 Dedicated ClrcuK (11·20 ClrcuKs
% installed Wlthln-S Days· DS3 Dedicated Clrc"lfTn -20 Circuits
% Installed On Time· DS3 Dedicated Circuit (Over 20 Circuits
% Installed On Time' DS3 Dedicated ClrcuK (Over 20 Circuits
% Installed On Time - DS3 Dedicated CireuK (Over 20 Circuits'
% Installed On Time - DS3 Dedicated ClrcuK (Over 20 Circuits
% Installed Within 3 Days· ISDN-PRI (1-1 0[ooos
% Installed WKhln 3 Days:lSDN~PRI (1·10 Looos
0/0 Installed Wlthl03 ()ayS • ISDN-PRI (1- j 0tOOl
% Installed WIWn3Days -ISDN-PAl (1-10 Looos
% Installed Within 7 Davs ; ISDN-i>RI m-2oToops
% Installed Within 7 Days· ISDN-PRI (11-20 Loops
% Installed Within 7 DayS - ISDN·PRI (11-20 Loops
% Installed Within 7 Days - ISDN-PRI (11-20 Loops
% Installed wllIifrilo Days - ISDN-PAl (Oyer 20 Lool
% Insbliled Within 10 Days - ISDN-PAl (Over 20 LOODS
% Installed Within 10 Days - ISDN-PRI (Over 20 Looos
% Installed Within 10 Days -ISDN-PAl (Over 20 La,
% Installed Within 3 oilYs - Dark Fiber (1-10Clrcuils
% Installed Within 3 Days - Dark Fiber (1-10 Ctrcults'
% Installed Within 3 Days - Dark Fiber (1-10 Circuits

PM
56·02.3
56-02.3
56·03.1
56-03.1
56-03.1
56-03.1
56·03.2
56·03.2
56-03,2
56-03.2
56-03.3
56-03.3
56-03.3
56-03,3
56-04.1
56-04.1
56·04.1
56-04.1
56-05.1
56-05.1
56-05,1
56-05.1
56-06.1
56-06.1
56-06.1
56-06.1
56-07.1
56-07.1
56-07.1
56-07,1
56-07.2
56·07,2
56-07.2
56-07.2
56-07,3
56·07.3
56-07,3
56-07,3
56-06,1
56·0e,1
56·08.1
56-08.1
56-08.2
56-08,2
56-08.2
56-0e,2
56-oe.3
56·08,3
56-08.3
56-08.3
56-09.1
56-09,1
56-09,1
56·09,1
56-09.2
56-09.2
56-09.2
56·09.2
56·09.3
56-09.3
56-09.3
56-09.3
56-10.1
56·10.1
56-10.1

Tier lITler
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
Ii I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H

Area
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
DF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
DF
HS
ST
CW
OF
HS
ST
CW
DF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
kS
ST
CW
OF
HS
ST
CW
DF
HS

PIB
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B
B

CLEC

nla
nla

93.3%
75.8%
60.4%
83.3%

nla
nla
nla
nla
nla
nla
nla
nla

57.1%
64.3%
66.7%

nla
nla
nla
nla

100.0%
nla
nla
nla
nla
nla

100.0%
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

100.0%
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

SWBT!

Benchmal1l
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%
95,0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%

% Yes-

Z-Value
Base < 10
Base < 10

1.67
19.24
34.58

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

30.71
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

nla
nla
nla
nla

Base < 10
BaSe < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
BaSe < 10

nla
nla
nla
nla

Base < 10
Base < 10
Base < 10
Base < 10
BaSe < 10
BaSe < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

86%

ResuK

Yes
No
No

No

CLEC
nla
nla

90.5%
61.5%
47.9%

nla
nla
nla
nla
nla
nla
nla
nla
nla

80.0%
50.0%
83.3%
100.0%
100.0%
66.7%

nla
nla
nla
nla
nla
nla
nla

0.0%
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

SWBT!

Benchmal1l
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95,0%
95.0%
95.0%
95,0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
95,0%
95,0%
95.0%
95,0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%

%Yes·

Z-Value
Base < 10
Base < 10

4.52
33.46
47.05

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

15.00
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

nla
nla
nla
nla

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
BaSe < 10
Base < 10

nla
nla
nla
nla

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

84%

Result

No
No
No

No

CLEC
nla
nla

82.1%
73.0%
47.1%
83.3%

nla
nla
nla
nla
nla
nla
nla
nla

100.0%
. 0.0%

0.0%
nla
nla

100.0%
nla
nla

0.0%
nla
nla
nla

0.0%
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

0.0%
0,0%
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

100,0%
100.0%

nla

SWBT!

Benchmal1l
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95,0%
95.0%
95,0%
95.0%
95,0%
95.0%
95.0%
95.0%
95,0%
95,0%
95,0%
95,0%
95,0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%

%Yes-

Z-Value
Base < 10
Base < 10

12.95
22.03
47.94

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10.~

nla
nla
nla
nla

Base < 10
Base < 10
BaSe < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

nla
nla
nla
nla

BaSe < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
BaSe < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

84%

Aesull

No
No

No

Overall
Result

88%

MISS
MISS
MISS
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Dec-gg Jan-oO Feb-OO
SWBTI %Yes- 86% SWBTI %Yes- 84% SWBTI %Yes- 84%

Descrlotion PM Tier 1 Tier 2 Area PIB CLEC Benchmark Z·Value Resu" CLEC Benchmark Z·Value Resu" CLEC Benchmark Z·Value Result
% Installed Wllhln 3 Davs . Dark Fiber 1·10 Circuits 56·10.1 H H ST B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base <: 10
% Installed Within 5 Davs - Derk Fiber 11-20 Circuits 56·10.2 H H CW B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 5 Davs - Dark Fiber 11-20 Circuits 56-10.2 H H DF B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 5 Davs - Dark Fiber 11-20 Circuits 56-10.2 H H HS B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Wilhln 5 Davs - Dark Fiber 11·20 Circuits 56-10.2 H H ST B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed On Time - Dark Fiber Over 20 Circuits 56-10.3 H H CW B nla nla nla nla nla nla
% Installed On Time - Dark Fiber Over 20 Circuits 56-10.3 H H DF B nla nla nla nla nla nla
% Installed On Time - Dark Fiber Over 20 Circuits 56-10.3 H H HS B nla nla nla nla nla nla
% Installed On Time - Dark Fiber Over 20 Circuits 56-10.3 H H ST B nla nla nla nla nla nla
% Installed Within 4 Da s for LNP with Loo - 8.0 dB Looo 56.1-01 H H CW B nla 95.0% nla nla 95.0% nla 99.5% 95.0% 4.53 Yes
% Installed Wllhln 4 Da s for LNP with Loo - 8.0 dB L lOD 56.1-01 H H DF B nla 95.0% nla nla 95.0% nla 98.4% 95.0% 3.41 Yes
% Installed Within 4 Da s for LNP with Loo - 8.0 dB L 00 56.1-01 H H HS B nla 95.0% nla nla 95.0% nla 96.4% 95.0% 1.43 Yes
% Installed Within 4 Da s lor LNP with Loo - 8.0 dB L >DO 56.1-01 H H ST B nla 95.0% nla nla 95.0% nla 88.9% 95.0% Base < 10
% Installed Within 4 Da s for LNP with Loo - BRIL 56.2-02 H H CW B nla 95.0% Base < 10 nla' 95.0% nla 100.0% 95.0% Base < 10
% Installed Within 4 Da s for LNP with Loo - BRIL 56.2-02 H H DF B nla 95.0% Base < 10 nla 95.0% nla nla 95.0% nla
% Installed Within 4 Da s lor LNP with Loo - BRIL 562-02 H H HS B nla 95.0% Base < 10 nla 95.0% nla nla 95.0% nla
% Installed Within 4 Da s for LNP with Loo - BRIL 56.2-02 H H ST B nla 95.0% Base < 10 nla 95.0% nla nla 95.0% nla
Ava. Res )(lnse TIme tor LOOI Make-UD Informallon 57-01 L M CW P 1.6 1.9 1.49 Yes 5.5 5.4 0.34 Yes 5.2 4.7 1.89 No
Ava. Re JOnse Time tor LOOI Make-UD Inlormatlon 57-01 L M DF P 2.1 2.0 1.03 Yes 3.8 4.4 2.63 Yes 4.5 4.3 0.92 Yes
Ava. Res JOnse Time for Loo Make-UD Informallon 57-01 L M HS P 0.4 3.7 52.91 Yes 3.4 8.6 23.86 Yes 3.8 3.9 1.15 Yes
Ava. Re JOnse TIme for Loo Make,UD Informallon 57-01 L M ST P 0.2 0.5 Base < 10 6.7 1.8 Base < 10 3.9 2.5 2.49 No
% SWBT Missed Dales Due - 8.0 dB Loo Field Work 58·01 H H CW P 0.0% 11.1% 3.87 Yes 0.6% 10.4% 4.03 Yes 3.0% 10.3% 3.6 Yes
% SWBT Missed Dales Due - 8.0 dB Loo Field Work 56-01 H H DF P 1.3% 11.5% 2.65 Yes 6.8% 11.1% 1.19 Yes 6.1% 11.0% 0.91 Yes
% SWBT Missed Dales Due - 8.0 dB Loo Field Work 56-01 H H HS P 0.5% 12.0% 8.60 Yes 0.0% 11.4% 8.97 Yes 3.7% 12.4% 5.32 Yes
% SwaT Missed Dales Due - 8.0 dB Loo Field Work 56-01 H H ST P 0.0% 11.1% 1.12 Yes 0.0% 10.8% 1.10 Yes 0.0% 11.2% 1.74 Yes
% SwaT Missed Dates Due • 8.0 dB Loo No Field Work 56-02 H H CW P 1.20/. 0.2% 3.31 No 0.0% 0.2% 0.64 Yes 1.0% 0.2% 4.05 No
% SwaT Missed Dates Due - 8.0 dB Loo No Field Work 58-02 H H DF P 0.3% 0.3% 0.05 Yes 1.4% 0.3% 4.37 No 1.6% 0.3% 6.47 No
% SwaT Missed Dates Due - 8.0 dB L No Field Work 56-02 H H HS P 1.5% 0.2% 9.68 No 0.6% 0.20/. 2.21 No 0.8% 0.2% 3.90 No
% SwaT Missed Dates Due - 8.0 dB L No Field Work 58-02 H H ST P 2.1% 0.2% 3.08 No 0.0% 0.20/. 0.29 Yes 2.5% 0.2% 3.42 No
% SWBT Missed Dates Due - 5.0 dB L 58-03 H H CW P 0.0% 5.8% 1.00 Yes 0.0% 3.3% Base < 10 16.7% 6.4% 1.75 No
% SwaT Missed Dales Due - 5.0 dB L 58-03 H H DF P 0.0% 0.5% 0.80 Yes 0.0% 0.0% 0.00 Yes 4.7% 0.7% 5.30 No
% SwaT Missed Dales Due - 5.0 dB L 56-03 H H HS P 25.4% 8.8% 4.72 No 0.0'1'. 8.4% 1.54 Yes 0.0% 2.2% 1.16 Yes
% SWBT Missed Dates Due . 5.0 dB L 56-03 H H ST P 0.0% 0.5% 0.44 Yes 0.0% 10.8% Base < 10 0.0% 5.1% 1.15 Yes
% SWBT Missed Dates Due - BRI Loo 56-04 H H CW P 3.0% 8.9% 1.68 Yes 17.3% 9.1% 2.67 No 11.9% 6.1% 2.39 No
% SWBT Missed Dales Due - BRI Loo 58-04 H H DF P 19.0% 13.4% 1.64 Yes 26.6% 9.5% 6.36 No 13.1% 17.6% 1.51 Yes
% SWBT MIssed Dates Due - BRI LODD 58-04 H H HS P 32.8% 22.6% 3.05 No 39.1% 20.8% 6.39 No 36.0% 19.2% 6.49 No
% SwaT Missed Dates Due - BRI LOOD 58-04 H H ST P 23.1% 21.1% 0.18 Yes 15.4% 22.0% 0.57 Yes 7.1% 46.2% 2.91 Yes
% SWBT Missed Dales Due - ISDN BRI Port 58-05 H H CW P nla 8.9% Base < 10 nla 9.1% Base < 10 nla 6.1% Base < 10
% SwaT Missed Dales Due - ISDN BRI Port 58-05 H H DF P nla 13.4% Base < 10 nla 9.5% Base < 10 nla 17.6% Base < 10
% SwaT Missed Dates Due - ISDN BRI Port 58-05 H H HS P nla 22.6% Base < 10 nla 2M% Base < 10 nla 19.2% Base < 10
% SwaT Missed Dales Due - ISDN BRI Port 58-OS H H ST P 100.0% 21.1% Base < 10 nla 22.0% Base < 10 nla 46.2% Base < 10
% SwaT Missed Dales Due - DS1 L with Test Access 58-06 H H CW P 14.1·'" 13.7% 0.05 Yes 10.3% 5.8% 1.05 Yes 16.0% 1.5% 3.91 No
% SwaT Missed Dates Due - DS1 L wllh Test Access 58·06 H H DF P 16.5% 2.7% 2.65 No 6.8% 2.4% 1.22 Yes 3.9% 4.5% 0.28 Yes
% SwaT Missed Dates Due - DS1 L wllh Test Access 58-06 H H HS P 9.7% 3.6% 1.29 Yes 8.9% 6.8% 0.39 Yes 4.7% 6.0% 0.34 Yes
% SwaT Missed Dales Due - DS1 L with T esl Access 58-06 H H ST P 20.0% 36.0% 1.36 Yes 0.0% 6.0% 1.09 Yes 0.0% 8.3% 1.03 Yes
% SwaT Missed Dates Due - DS1 Dedicated Tran 58-07 H H CW P 0.0% 13.7% Base < 10 wa 5.8% Base < 10 23.5% 1.5% 4.44 No
% SWBT Missed Dales Due - DS1 Dedicated Tra 58-07 H H DF P 7.1% 2.7% 0.63 Yes 44.4% 2.4% Base < 10 50.0% 4.5% Base < 10
% SWBT Missed Dates Due - DS1 Dedicated Tra 58-07 H H HS P nla 3.6% Base < 10 nla 6.8% Base < 10 nla 6.0% Base < 10
% SWBT Missed Dates Due - OS1 Dedicated Tra rt 58·07 H H ST P nla 36.0% Base < 10 0.0'1'. 6.0% Base < 10 nla 8.3% Base < 10
% SWBT Missed Dales Due - ISDN/PRI 58-08 H H CW P nla 2.4% Base < 10 0.0% 0.5% 0.35 Yes nla 3.6% Base < 10
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H DF P nla 2.9% Base < 10 0.0"10 0.0% 0.00 Yes nla 1.8% Base < 10
% SwaT Missed Dates Due - ISDNlPRI 58-08 H H HS P nla 1.4% Base < 10 nla 4.9% Base < 10 nla 1.1% Base < 10
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H ST P nla 0.1% Base < 10 nla 1.6% Base < 10 0.0% 9.1% 1.52 Yes
% SwaT Missed Dates Due - DSL 58-09 H H CW P 12.9% 3.1% 3.68 No 3.9% 2.1% 1.01 Yes 8.1% 2.3% 3.59 No
% SWBT Missed Dales Due - DSL 58-09 H H DF P 10.1% 8.7% 0.69 Yes 18.4% 7.3% 6.30 No 14.2% 8.9% 3.17 No
% SWBT Missed Dales Due - DSL 56-09 H H HS P 14.0% 4.9% 5.16 No 15.4% 10.4% 2.87 No 20.4% 3.8% 13.38 No
% SwaT Missed Dates Due - OSL 58-09 H H ST P 0.0% 6.9% Base < 10 nla 3.5% Base <: 10 6.7% 4.1% 0.48 Yes
% SWBT Missed Dates Due - Analoa Trunk Port 58-10 H H CW P 0.0% 5.6% 0.97 Yes 0.0% 3.3% Base < 10 0.0% 6.4% 0.90 Yes
% SWBT Missed Dates Due - Anaoo Trunk Port 58-10 H H DF P nla 0.5% Base < 10 nla 0.0% Base < 10 nla 0.7% Base < 10
% SwaT Missed Dates Due - AnaOO Trunk Port 58-10 H H HS P nla 8.8% Base < 10 nla 8.4% Base < 10 nla 2.2% Base < 10
% SWIH Missed Dales Due - Analoa Trunk Port 58-10 H H ST P nla 0.5% Base < 10 nla 10.8% Base < 10 nla 5.1% Base < 10
% SWBT Missed Dales Due - Slblendlna DO Comblnallon Trunks 58-11 H H CW P nla 5.6% Base < 10 nla 3.3% Base < 10 nla 6.4% Base < 10
% SWBT Missed Dates Due - Slbtendlna DO Combination Trunks 58-11 H H DF P 0.0% 0.5% 0.33 Yes nla 0.0% Base < 10 nla 0.7% Base < 10
% SwaT Missed Dales Due - Slbtendlna DO Combination Trunks 58-11 H H HS P nla 8.6% Base < 10 nla 8.4% Base < 10 nla 2.2% Base < 10
% SwaT Missed Dates Due - Subtendlna DO Combination Trunks 58-11 H H ST P nla 0.5% Base < 10 nla 10.8% Base < 10 nla 5.1% Base < 10

Overall
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Dec-99 Jan-DO Feb-DO
SWBT! % Yes - 86% SWBTI % Yes - 84% SWBTI % Yes - 84%

Deserl tlon PM Tier 1 TIer 2 Area PIB CLEC Benchmark Z-Value Resun CLEC Benchmark Z-Value Resun CLEC Benchmark Z-Value Resun
% SWBT Missed Dates Due - DS3 Dedicated TransPOrt 58-12 H H CW P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 20.0% nla nla
%SWBTMlssedDatesDue-DS3DedlcatedTrans:>ort 58-12 H H OF P 50.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10
% SWBT Missed Dates Due - DS3 Dedicated Trans ort 58-12 H H HS P 0.0% nla Base <IOnia 0.0% Base <IOnia 0.0% Base < 10
% SWBT Missed Dates Due - DS3 Dedlcaled Trans ort 58-12 H H ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% SWBT Missed Dates Due - Dark Fiber 58-13 H H CW P 0.0% 0.0"';' Base < 10 77.8% 0.0% Base < 10 0.0% nla Base < 10
% SWBTMlssed DatesDue-DarkFlber 58-13 H H OF P nla 0.0% &se<10 nla 0.0% Base < 10 2.1% 0.0% 0.25 Yes
% SWBT Missed Dales Due - Dark Fiber 58-13 H H HS P nla nla Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
%SWBTMlssedDalesDue-DarkFlber 58-13 H H ST P nla nla Base < 10 nla nla Base<10 6.7% nla nla
% SWBT Missed Dales Due - Anal Line Port 58-14 H H CW P 0.0% 5.6% Base < 10 0.0% 3.3% Base < 10 47.4% 6.4% 9.22 No
% SWBT Missed Dalas Due - Anal Line Port 58-14 H H OF P 0.0"/. 0.5% Base < 10 0.0% 0.0% 0.00 Yes 28.3% 0.7% 18.29 No
% SWBT Missed Dates Due - Anal Line Port 58-14 H H HS P 0.0% 8.8% Base < 10 nla 8.4% Base < 10 50.0% 2.2% 17.78 No
%SWBTMlssedDatesDue-Analo L1nePort 58-14 H H ST P 0.0% 0.5% Base < 10 0.0% 10.8% Base < 10 0.0% 5.1% Base<10
% Trouble Re rts within 30 Davs - 8.0 dB L 59-01 H H CW P 6.1 % 2.8% 5.00 No 5.7% 2.9% 4.22 No 4.4% 2.9% 3.06 No
% Trouble R rts within 30 Da s - 8.0 dB L 59-01 H H OF P 3.5% 2.9% 1.69 Yes 6.6% 2.7% 9.89 No 4.6% 2.8% 4.96 No
% Trouble Re rts within 30 Da s - 8.0 dB L 59-01 H H HS P 8.2% 3.5% 12.93 No 10.3% 3.2% 16.59 No 7.7% 3.6% 10.42 No
%TroubleR ortswlthln 30 Da s-8.0dBL 59-01 H H ST P 2.3% 3.0% 0.63 Yes 6.4% 3.1% 2.53 No 1.8% 3.2% 1.18 Yes
%TroubleR rtswlthln 30 Da s-5.0dBL 59-02 H H CW P 11.8% 0.8% 4.75 No 40.0% 1.6% Base<10 5.6% 1.5% 1.39 Yes
% Trouble Re rts within 30 Da s - 5.0 dB L 59-02 H H OF P 5.0% 3.7% 0.78 Yes 5.6% 2.9% 1.48 Yes 3.5% 2.5% 0.83 Yes
%TroubleR ortswlthln30Da s-5.0dBL 59-02 H H HS P 1.4% 2.2% 0.46 Yes 88.5% 2.0"/. 24.66 No 1.7% 2.7% 0.48 Yes
% Trouble Re rts within 30 Da s - 5.0 dB La 59-02 H H ST P 8.3% 1.8% 2.81 No 500.0% 0.5% Base < 10 0.0% 0.5% 0.35 Yes
% Trouble R rts within 30 Da s - BRI Looo 59-03 H H CW P 34.3% 4.7% 9.53 No 23.8% 3.9% 8.27 No 9.4% 3.9% 2.72 No
% Trouble R oris within 30 Da s - BRI Looo 59-03 H H OF P 23.8% 4.7% 8.31 No 33.3% 4.4% 13.84 No 16.1% 5.3% 5.71 No
%TroubleR rtswlthln30De s-BRILooo 59-03 H H HS P 27.0% 6.7% 8.96 No 21.7% 4.5% 10.24 No 17.8% 7.1% 6.04 No
%TroubleR rtswlthln30Da s-BRILoc 59-03 H H ST P 27.3% 4.2% 3.58 No 23.1% 4.5% 3.06 No 14.3% 3.2% 2.27 No
% Trouble R rts within 30 Da s -ISDN BRI Porl 59-04 H H CW P nle 4.7% Base < 10 nla 3.9% Base < 10 nla 3.9% Base < 10
%TroubleR rtswlthln30Das-ISDNBRIPorl 59-04 H H OF P nla 4.7% Base < 10 nla 4.4% Base < 10 nla 5.3% Base < 10
%TroubleR rtswlthln30Das-ISDNBRIPort 59-04 H H HS P nla 6.7% Base < 10 nla 4.5% Base<10 nla 7.1% Base<10
% Trouble R arts within 30 Davs -ISDN BRI Port 59-04 H H ST P 0.0"';' 4.2% Base < 10 nla 4.5% Base < 10 nla 3.2% Base < 10
%TroubleR rtswlthln30Davs-DS1Looo 59-05 H H CW P 4.9% 11.8% 1.33 Yes 3.6% 2.9% 0.25 Yes 12.0% 5.1% 1.64 Yes
% Trouble Re rts within 30 Davs - DSI Looo 59-05 H H OF P 8.3% 13.7% 1.08 Yes 9.1% 6.0"';' 0.64 Yes 6.4% 9.1% 0.95 Yes
%TroubleR rtswlthln30Davs-DSl Looo 59-05 H H HS P 16.1% 7.3% 1.47 Yes 5.4% 9.1% 0.73 Yes 9.5% 7.5% 0.42 Yes
% Trouble R rtswlthln 30 Davs - DSl Looo 59-05 H H ST P 5.7% 12.0% 0.87 Yes 16.7% 3.6% 2.14 No 9.1% 7.3% 0.21 Yes
%TroubleR IOrtswlthln 30 Davs-DSl DedlcaledTransoon 59-06 H H CW P 0.0% 11.8% Base < 10 nla 2.9% Base < 10 0.0"';' 5.1% 0.95 Yes
%TroubieR ortswlthln30DaY1 -051 Dedicated Transoon 59-06 H H OF P 0.0% 13.7% 1.47 Yes 0.0% 6.0% Base < 10 0.0% 9.1% Base < 10
% Trouble R rts within 30 Da - DSl Dedicated Transoort 59-06 H H HS P nla 7.3% Base < 10 nla 9.1% Base < 10 Ilia 7.5% Base < 10
% Trouble R arts within 30 Da s - DSl Dedicated Transoort 59-06 H H ST P Ilia 12.0% Base < 10 0.0% 3.6% Base < 10 Ilia 7.3% Base < 10
%TroubleRe rtswlthln30Das-ISDNlPRI 59-07 H H CW P Ilia 0.1% Base < 10 0.0% 0.0% 0.11 Yes Ilia 0.0"/. Base < 10
%TroubleR ortswlthln30Da s·ISDNlPRI 59-07 H H OF P Ilia 0.2% Base < 10 0.0% 0.1% 0.12 Yes Ilia 0.2% Base < 10
% Trouble R rtswlthln 30 Da s -ISDNlPRI 59-07 H H HS P nla 0.1% Base < 10 Ilia 0.1% Base < 10 Ilia 0.1% Base < 10
% Trouble R rts within 30 Da s - ISDNlPRI 59-07 H H ST P Ilia 0.0% Base < 10 Ilia 0.1 % Base < 10 0.0% 0.1 % 0.13 Yes
% Trouble Re rts wllhln 30 Da s - DSL 59-08 H H CW P 13.0% 5.7% 2.38 No 6.6% 6.3% 0.09 Yes 3.7% 4.5% 0.40 Yes
% Trouble R rts wllhln 30 Da s - DSL 59-08 H H OF P 13.6% 5.1% 4.90 No 6.8% 6.5% 0.17 Yes 10.3% 4.3% 4.84 No
% Trouble R rts wllhln 30 Da s - DSL 59-08 H H HS P 9.8% 5.5% 2.40 No 11.7% 3.5% 6.55 No 9.2"1. 4.0% 4.75 No
%TroubleR rtswlthln30Das·DSL 59-08 H H ST P 0:0% 3.4% Base<10 nla 2.6% Base < 10 0.0% 2.7% 0.64 Yes
%TroubleR rtswlthln30Da s-AnaJo TrunkPort 59-09 H H CW P 0.0% 0.8% 0.37 Yes 0.0% 1.6% Base < 10 0.0"';' 1.5% 0.42 Yes
%TroubleR rtswithin30Da -AnalO TrunkPort 59-09 H H OF P Ilia 3.7% Base < 10 Ilia 2.9% Be89<10 nla 2.5% Base < 10
%TroubleR rtswlthln30Da -AnaJo TrunkPort 59-09 H H HS P nla 2.2% Base < 10 Ilia 2.0% Base < 10 Ilia 2.7% Base<10
%TroubleR rtswlthln 30 Da s-AnaJo TrunkPort 59-09 H H ST P Ilia 1.8% Base < 10 Ilia 0.5% Base < 10 Ilia 0.5% Base < 10
%TroubleR rtswlthln30Das-SubtendlnoDDComblnaUonTrunks 59-10 H H CW P Ilia 0.8% Base < 10 Ilia 1.6% Base < 10 Ilia 1.5% Base < 10
%TroubleRe rtswlthln 30 Da s-Sublendlno DO ComblnaUonTrunks 59-10 H H OF P 0.0% 3.7% 0.96 Vas Ilia 2.9% Base < 10 Ilia 2.5% Base < 10
%TroubleR rtswlthln30Da -SublendlnoDDComblnaUonTrunks 59-10 H H HS P Ilia 2.2% Ba88<10 Ilia 2.0"/. Base < 10 nla 2.7% Base < 10
% Trouble R rts wllhln 30 Da s - Subtendlna DO ComblnaUon Trunks 59-10 H H ST P Ilia 1.8% Base < 10 Ilia 0.5% Base < 10 Ilia 0.5% Base < 10
% Trouble R rts within 30 Da s - DS3 Dedicated Transport 59-11 H H CW P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% Ilia Ilia
%TroubleR rtswlthln30Da ·DS3DedlcatedTransoon 59-11 H H OF P 0.0% 0.0% Base < 10 0.0% 12.5% Base < 10 0.0% 0.0% Ba89<10
%TroubleR rtswlthln30Da -DS3DedlcatedTransoon 59-11 H H HS P 0.0% Ilia Base < 10 Ilia 0.0% Base < 10 nla 20.0% Base < 10
%TroublaR rtswlthln30Das-DS3DedlcatedTransoort 59-11 H H ST P Ilia Ilia Base" 10 nla nla Base < 10 nla nla Base < 10
% Trouble R rtswlthln 30 Da s - Dark Fiber 59-12 H H CW P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% nla Base < 10
% Trouble R rtswlthln 30 Da s· Dark Aber 59-12 H H OF P nla 0.0% Base < 10 nla 12.5% Base < 10 0.0% 0.0% 0.00 Yes
% Trouble R rts wllhln 30 Davs - Dark Fiber 59-12 H H HS P Ilia Ilia Base < 10 nla 0.0% Base < 10 nla 20.0% Base < 10
%TroubleR rtswlthln30 Days-Dark Aber 59-12 H H ST P nla nla Base < 10 nla nla Base < 10 0.0% nla nla
% TrOllbie Reoc rtswlthln 30 Davs - AnaJoa Line Port 59-13 H H CW P 100.0% 0.8% Base < 10 0.0% 1.6% Base < 10 0.0% 1'.5% 0.75 Yes
%TroubleRepcrtswlthln30Davs-AnalooLinePorl 59-13 H H OF P 0.0% 3.7% Base < 10 0.0% 2.9% 0.73 Vas 0.0% 2.5% 1.24 es
% Trouble Reoortswlthln30 Davs· Analoa Line Port 59-13 H H HS P 0.0% 2.2% Base < 10 Ilia 2.0% B85e<10 0.0% 2.7% 1.25 Yes
% Trouble Reoartswlthln30 Davs-Analoa Line Port 59-13 H H ST P 0.0% 1.8% Base < 10 0.0% 0.5% Base<10 0.0% 0.5% Base < 10
% Missed Due Dates Due 10 LOF-8.0dB LooP 60-01 L CW P 0.0% 8.1% 5.66 Yes 0.0% 7.4% 5.48 Yes 0.1% 7.0% 7.34 Yes
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Dec-gg Jan-DO Feb-OO
SWBT/ % Vas- 86% SWBT/ % Yes- 84% SWBT/ %Yes- 84%

Deserlollon PM Tier 1 Tier Area PIB GLEG Benchmar1< l-Value Resun GLEG Benchmar1< l-Value Resull GLEG Benchmark l-Value Result
% Missed Due Dates Due 10 LOF - 8.0 dB Lo 60-01 L OF P 0.0% 7.5% 7.65 Ves 0.6% 7.3% 5.68 Ves 0.1% 7.2% 7.34 Ves
% Missed Due Dates Due 10 LOF - 8.0 dB Loo 60-01 L HS P 0.0% 8.8% 13.59 Ves 0.0% 8.7% 10.00 Ves 0.1% 9.0% 12.40 Ves
% Missed Due Dates Due to LOF - 8.0 dB Loo 60-01 L ST P 0.0% 8.2% 2.26 Ves 0.0% 8.0% 2.25 Ves 0.0% 8.2% 2.39 Ves
% Missed Due Dales Due to LOF - 5.0 dB Loa 60-02 L GW P 0.0% 1.3% 0.47 Ves 0.0% 0.2% Base < 10 0.0% 0.4% 0.27 Ves
% Missed Due Dales Due to LOF - 5.0 dB Loa 60-02 L OF P 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves 0.0% 0.1% 0.38 Ves
% Missed Due Dales Due 10 LOF - 5.0 dB L 60-02 L HS P 0.0% 0.9% 0.81 Ves 0.0% 0.6% 0.41 Ves 0.0% 0.2% 0.35 Ves
% Missed Due Dales Due 10 LOF - 5.0 dB L 60-02 L ST P 0.0% 0.0"'- 0.00 Ves 0.0% 3.6% Base <: 10 0.0% 0.2% 0.20 Ves
% Missed Due Dales Due to LOF - BRI Loo 60-03 L GW P 1.5% 0.4% 1.33 Ves 4.6% 0.3% 5.31 No 5.1-% 0.2% 6.31 No
% Missed Due Dates Due to lOF - BRI Loo 60-03 L OF P 7.6% 0.1% 11.48 No 12.2% 0.4% 13.21 No 9.1% 0.2% 11.98 No
% Missed Due Dales Due to LOF - BRI Loo 60-03 L HS P 19.0% 2.1% 10.69 No 21.0% 2.6% 12.83 No 29.1% 3.1% 16.80 No
% Missed Due Dates Due to LOF - BRI Loo 60·03 L ST P 0.0"'- 1.4% 0.43 Ves 7.7% 1.9% 1.44 Ves 0.0% 1.5% 0.47 Yes
% Missed Due Oates Due to LOF - tSDN BRI Port 60-04 L GW P nla 0.4% Base < 10 nla 0.3% Base < 10 nla 0.2°/0 Base < 10
% Missed Due Oates Due to LOF - ISDN BRI Port 60-04 L OF P nla 0.1% Base < 10 nla 0.4% Base < 10 nla 0.2% Base < 10
% Missed Due DateS Due to LOF - ISDN BRI Port 60-04 L HS P nla 2.1% BaSe < 10 nla 2.6% Base < 10 nla 3.1% Base < 10
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 L ST P 0.0% 1.4% Base < 10 nla 1.9% Base < 10 nla 1.5% Base < 10
% Missed Due Dates Due to LOF - DS1 Lo 60-05 L GW P 4.7% 3.9% 0.20 Ves 3.4% 1.9% 0.59 Ves 4.0% 0.0% 2.35 No
% Missed Due Dates Due to LOF - DS1 Loo 60-05 L OF P 2.4% 1.4% 0.45 Ves 2.3% 1.2% 0.46 Ves 3.0% 1.3% 1.05 Ves
% Missed Due Dales Due to LOF - DS1 Loo 60-05 L HS P 0.0% 1.8% 1.07 Ves 1.8% 0.0% 0.89 Ves 2.3% 3.0% 0.23 Ves
% Missed Due Dales Due to LOF - DS1 loo 60-05 L ST P 5.7% 16.0% 1.31 Ves 0.0"'- 2.4% 0.68 Ves 0.0% 0.9% 0.33 Ves
% Missed Due Dates Due 10 LOF - DSl Dedicated Transoort 60-06 L CW P 0.0% 3.9% Base <: 10 nla 1.9% Base < 10 0.0% 0.0% 0.00 Ves
% Missed Due Dales Due 10 LOF - DSl Dedlcaled TransDOrt 60-06 l OF P 0.0% 1.4% 0.44 Ves 0.0% 1.2% Base < 10 50.0% 1.3% Base < 10
% Missed Due Dates Due to LOF - DS1 Dedlcaled TransPOrt 60-06 L HS P nla 1.8% Base < 10 nla 0.0% Base < 10 nla 3.0% Base <: 10
% Missed Due Dales Due to LOF - DS1 Dedlcaled Transoort 60-06 L ST P nla 16.0% Base < 10 0.0% 2.4% Base < 10 nla 0.9% Base < 10
% Missed Due Dates Due 10 LOF - tSDNIPRI 60-07 L CW P nla 0.0% Base < 10 0.0% 0.0% 0.00 Ves nla 0.0% Base < 10
% Missed Due Dales Due to lOF - ISDNIPRI 60-07 L OF P nla 0.0% Base < 10 0.0% 0.0% 0.00 Ves nla 0.0% Base <: 10
% Missed Due Dates Due to LOF - ISDNlPRI 60-07 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 0.0% 0.0% 000 Ves
% Missed Due Dales Due to LOF - DSL 60-08 L CW P 7.1% 0.3% 5.47 No 2.6% 0.5% 2.20 No 5.9% 0.0% 6.99 No
% Missed Due Dates Due to LOF - DSL 60-08 L OF P 6.0"/. 1.0% 5.68 No 8.9% 1.2% 8.28 No 9.9% 0.9% 11.66 No
% MisSed Due DateS Due to LOF - DSL 60-08 L HS P 7.2% 0.5% 8.03 No 9.7% 0.0% 14.45 No 15.2% 0.1% 19.98 No
% Missed Due DateS Due to LOF - DSL 60-08 L ST P 0.0% 0.2% Base < 10 nla 1.2% Base < 10 0.0% 0.0% 0.00 Yes
% Missed Due DateS Due to LOF - Analo Trunk Port 60-09 l CW P 0.0% 1.3% 0.45 Ves 0.0% 0.2% Base < 10 0.0% 0.4% 0.22 Yes
% Missed Due Dates Due 10 LOF - AnaIo Trunk Port 60-09 l DF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.1% Base < 10
% Missed Due DaleS Due \0 LOF - Analo Trunk Port 60-09 t HS P nla 0.9% Base < 10 nla 0.6% Base < 10 nla 0.2% Base < 10
% MisSed Due Deles Due to LOF - AnalO Trunk Port 60-09 L ST P nla 0.0"/. Base < 10 nla 3.6% Base < 10 nla 0.2% BaSe < 10
% Missed Due Dates Due to lOF - Subtendln DDCTrunks 60-10 L GW P nla 1.3% Base < 10 nla 0.2% Base < 10 nla 0.4% Base < 10
... Missed Due Dates Due to LOF - Subtendln DOC Trunks 60-10 L DF P 0.0% 0.0% 0.00 Ves nla 0.0% Base < 10 nla 0.1% Base < 10
... Missed Due DateS Due to LOF - Subtendl DOC Trunks 60-10 L HS P nla 0.9% Base < 10 nla 0.6% Base < 10 nla 0.2% Base < 10
% Missed Due Dales Due to LOF - Subtendl DDCTrunks 60-10 L ST P nla 0.0"'- Base < 10 nla 3.6% Base < 10 nla 0.2% Base < 10
% Missed Due Dates Due to LOF - DS3 Dedicated TransPlII 60-11 L CW P 0.0% 0.0'" Base < 10 0.0% 0.0% Base < 10 0.0"'- nla nla
% Missed Due Dates Due to LOF - DS3 Dedicaled Transo rt 60-11 L DF P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.0"/. Base < 10
% Missed Due Dates Due to LOF - DS3 Dedlcaled TransPlfI 60·11 L HS P 0.0'" nla Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due 10 lOF - DS3 Dedicaled Transo rt 60-11 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due 10 LOF - Dark Fiber 60-12 L CW P 0.0% 0.0'" Base < 10 11.1% 0.0"/. Base < 10 0.0% nla Base < 10
% Missed Due DateS Due to LOF • Dm Fiber 60-12 L DF P nla 0.0% Base < 10 nla 0.0% Base < 10 2.1'" 0.0% 0.25 Yes
% Missed Due Dates Due \0 LOF • Dm Fiber 60-12 L HS P nla nla Base < 10 nla 0.0% BaSe < 10 nla 0.0% BaSe < 10
% Missed Due Dates Due 10 LOF - Dark Fiber 60-12 L ST P nla nla Base < 10 nla nla Base < 10 0.0"/. nla nla
% Missed Due DateS Due 10 LOF - AnaJo LIne Port 60-13 L CW P 0.0'" 1.3% Base < 10 0.0% 0.2% Base < 10 0.0"'- 0.4% 0.39 Ves
% Missed Due Dates Due 10 LOF - Anakl Line Port 60·13 L DF P 0.0% 0.0% Base < 10 0.0"/. 0.0% 0.00 Ves 0.0% 0.1% 0.23 Ves
% Missed Due Dates Due to LOF - Analo LIne Port 60-13 L HS P 0.0% 0.9% Base < 10 nla 0.6% Base < 10 0.0"'- 0.2'" 0.34 Ves
% Missed Due Dates Due to LOF - Anakl Line Port 60-13 L ST P 0.0"/. 0.0% Base < 10 0.0"4 3.6% Base < 10 0.0% 0.2% Base < 10
% Missed Due Dates Due to LOF - 8.0 dB L > 30 Da s 60-14 L CW P nla 6.5% Base < 10 nla 7.3% Base < 10 0.0% 5.6% Base < 10
% Missed Due Dates Due to LOF - 8.0 dB L >3ODa 60-14 L DF P nla 7.2% Base < 10 0.0% 5.4% Base < 10 0.0% 3.5% Base < 10
% Missed Due Dates Due 10 LOF • 8.0 dB L > 30Da s 60-14 L HS P nla 7.2% Base < 10 nla 6.3% Base < 10 0.0"'- 7.0% Base < 10
% Missed Due Dates Due to LOF - 8.0 dB L >3ODa s 60·14 L ST P nla 10.2% Base < 10 nla 10.9% Base < 10 nla 11.1% Base < 10
% Missed Due Dates Due 10 LOF - 5.0 dB L > 30 Da s 60-15 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - 5.0 dB L > 30Da s 60-15 L DF P nla nla Ba.. < 10 nla nla Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF • 5.0 dB L > 30 Da s 60-15 L HS P nla 44.4% Base < 10 nla 36.4% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF - 5.0 dB Lo >3ODa 60-15 L ST P nla nla Base < 10 nla 8.6% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - BRI Looo > 30 Davs 60-16 L CW P 0.0% 0.0% Base < 10 0.0"'- 0.0% Base < 10 16.7'" 0.0% Base < 10
... MisSed Due Dates Due to LOF • BRI Looo >30 Davs 60-16 L DF P 0.0% 0.0% Base < 10 5.9% 25.0% 1.37 Ves 6.3% 0.0'" 0.51 Ves
% Missed .Due Dates Due 10 LOF - BRlloo > 30 Davs 60-16 L HS P 0.0% 0.0"/. 0.00 VeS 5.9% 6.3% 0.08 Yes 6.0% 1.7% 1.25 Yes
% Missed Due Dales Due to LOF - BRI Looo > 30 Davs 60-16 L ST P nla 0.0'" Base < 10 0.0% 8.3% Base < 10 nla 7.7% Base < 10
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-17 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0'" Base < 10
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-17 L DF P nla 0.0% Base < 10 nla 25.0% Base < 10 nla 0.0% Base < 10

Overall
Result
88%
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Dec-99 Jan-OO Feb-OO
SWBTI °0 Yes· 86~~ SWBTI °0 Yes - 84~o SWBTI % Yes- 84%

Descrlollon PM Tier 1 Tier 2 Area PIB GLEG Benchmark Z-Value Result GLEG Benchmark Z-Value Result GLEG Benchmark Z-Value Result
% Missed Due Dates Due 10 LOF - ISDN BRI Port> 30 Days 60·17 L H5 P n/a 0.0% Base < to nla 6.3% Base < 10 nla 1.7% Base < 10
% Missed Due Dates Due 10 LOF - ISDN BRI Port> 30 Days 60-17 L 5T P nla 0.0% Base < 10 nla 8.3% Base < 10 nla 7.7% Base < 10
% Missed Due Dales Due 10 LOF - DSI Loop> 30 Days 60-18 L GW P 0.0% 50.0% Base < 10 0.0% SO.O% Base < 10 0.0% nla Base < 10
% Missed Due Dates Due 10 LOF - DSI Loon> 30 Davs 60-18 L DF P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10
% Missed Due Dales Due to LOF - DSI Loop> 30 Days 60-18 L HS P nla 0.0% Base < 10 0.0% nla Base < 10 0.0% 0.0°/1;1 Base < 10
% Missed Due Dates Due 10 LOF - DS1 Loop> 30 Davs 60-18 L ST P 0.0% SO.O% Base < 10 nla 50.0% Base <: 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - DSI Dedicated Tran "'ort>30Da s 60-19 L GW P nla SO.O% Base < 10 nla 50.0% Base < 10 nla nla Base < 10
% Missed Due Dates Due 10 LOF - DSI Dedicated Tran~>30Da s 60-19 L DF P nla 0.0% Base < 10 nla 0.0% Base < 10 0.0% O.O"'\' Base < 10
% Missed Due Dates Due 10 LOF - DSI Dedicated Tran wort> 30 Da s 60-19 L HS P nla 0.0% Base < 10 nla nla Base < 10 nla O.O"'\' Base < 10
% Missed Due Dates Due to LOF - DSI Dedicated TransPort> 30 Da 60-19 L ST P nla 50.0% Base < 10 nla 50.0% Base < 10 nla 0.0"1. Base < 10
% Missed Due Dales Due to LOF - ISDN/PRI > 30 Da s 60-20 L GW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF - ISDN/PRI > 30 Da s 60-20 L DF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF • ISDNIPRI > 30 Da s 60-20 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - ISDN/PAl> 30 Da s 60-20 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - DSL > 30 Davs 60-21 L GW P O.O"'\' 0.0% Base < 10 SO.O% O.O"'\' Base < 10 0.0% nla Base < 10
% Missed Due Dates Due to LOF - DSL > 30 Days 60-21 L OF P 0.0% 12.5% 1.32 Yes 11.1% 13.6% 0.27 Yes 0.0% 11.5% 2.06 Yes
% Missed Due Dales Due to LOF - DSL > 30 Days 60-21 L HS P 0.0% 0.0"1. 0.00 Yes 0.0"1. 0.0% 0.00 Yes 3.1% 0.0% 0.36 Yes
% Missed Due Dates Due 10 LOF - DSL > 30 Davs 60-21 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nla Base <: 10
% Missed Due Dates Due to LOF - Analoa Trunk Port> 30 Davs 60-22 L GW P nla O.O"'\' Base < 10 nla 0.0% Base < 10 nla O.O"'\' Base <: 10
% Missed Dus Dates Due to LOF - Analoa Trunk Port> 30 Days 60-22 L DF P nla nla Base < 10 nla nla Base < 10 nla O.O"'\' Base <: 10
% Missed Due Dates Due to LOF - Anatoa Trunk Port> 30 Days 60-22 L HS P nla 44.4% Base < 10 nla 36.4% Base <: 10 nla 0.0% Base <: 10
% Missed Due Dates Due to LOF - Anatoo Trunk Port> 30 Davs 60-22 L ST P nla nla Base < 10 nla 8.6% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Subtendln DOG Trunks> 30 Da s 60-23 L CW P nla 0.0% Base <: 10 nla O.O"'\' Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Subtendln DOC Trunks> 30 Da s 60-23 L OF P nla nla Base < 10 nla nla Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Sublendln DOC Trunks> 30 Da 60-23 L HS P nla 44.4% Base < 10 nla 36.4% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Sublendl DOC Trunks> 30 Da 60-23 L ST P nla nla Base < 10 nla 8.6% Base < 10 nla 0.0"1. Base < 10
% Missed Due Dates Due to LOF - DS3 Dedicated Transport> 30 Da 60-24 L CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF - DS3 Dedicated TransPort> 30 Da 60-24 L OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort > 30 0 60-24 l HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort > 30 D s 60-24 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Detes Due to LOF - Dark Fiber> 30 Devs 60-25 L CW P nla nla Base < 10 100.0% nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF - Dark Fiber> 30 Davs 60-25 L DF P nla nla Base < 10 nla nla Base < 10 0.0% nla Base < 10
% Missed Due Dates Due to LOF - Dark Fiber> 30 Days 60-25 l HS P nla nla Base < 10 nla nla- Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF • Dark Fiber> 30 Days 60-25 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Dus Dates Due to LOF - Analoa Line Port> 30 Days 60-26 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Anatoa Line Port> 30 Davs 60-26 L DF P nla nla Base < 10 nla nla Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Analoa Line Port> 30 Davs 60-26 L HS P nla 44.4% Base < 10 nla 36.4% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - Analoa Line Port> 30 Days 60-26 L ST P nla nla Base < 10 nla 8.6% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - 8.0 dB L > 90 Da s 60-27 L CW P nla 0.3% Base < 10 nla 0.6% Base < 10 0.0% 0.2% Base < 10
% Missed Due Dales Due to LOF - 8.0 dB L >9ODa s 60-27 L OF P nla 0.6% Base < 10 O.O"'\' 0.8% Base < 10 0.0% 0.2% Base < 10
% Missed Due Dales Due to LOF - 8.0 dB L > 90Da 60-27 L HS P nla 0.2% Base < 10 nla 0.2% Base < 10 0.0% 0.2% Base < 10
% Missed Due Dales Due to LOF - 8.0 dB L >9ODa s 60-27 L ST P nla 0.5% Base < 10 IVa 0.6% Base < 10 nla 0.5% Base < 10
% Missed Dus Dales Due to LOF - 5.0 dB L > 90 Da s 60-28 L CW P nla 0.0"1. Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - 5.0 dB L >9ODa s 60-28 L OF P nla nla Base < 10 nla nla Base < 10 nla O.O"'\' Base < 10
% Missed Due Dates Due to LOF - 5.0 dB L > 90 Da s 60-28 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - 5.0 dB L > 90 Davs 60-28 L ST P nla nla Base < 10 nla 0.0% Base < 10 nla O.O"'\' Base < 10
% Missed Due Dates Due to LOF - BRI Loo >9ODa s 60-29 L CW P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10
% Missed Due Dales Due to LOF - BRI Loo >90Da s 60-29 L OF P 0.0% 0.0% Base < 10 0.0% 0.0% 0.00 Yes O.O"'\' O.O"'\' 0.00 Yes
% Missed Due Dales Due to LOF • BAI Loo >9ODa s 60-29 L HS P O.O"'\' O.O"'\' 0.00 Yes 0.0% 0.0% 0.00 Yes O.O"'\' 0.0% 0.00 Yes
% Missed Due Dates Due 10 LOF - BAI Loo >90Da s 60-29 L ST P nla 0.0% Base < 10 0.0% O.O"'\' Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - ISDN BAI Port> 90 Da s 60-30 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - ISDN BAI Port> 90 Da s 60-30 L OF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - ISDN BAI Port> 90 Da 60-30 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF • ISDN BAI Port> 90 Da 60-30 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - DSI Loop> 90 Da s 60-31 L CW P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% nla Base < 10
% Missed Due Dates Due to LOF - DSI Loop> 90 Da s 60-31 L OF P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.0"1. Base < 10
% Missed Due Dates Due to LOF - DSl Looo > 90 Da s 60·31 L HS P nla 0.0% Base < 10 0.0% nla Base < 10 0.0% O.O"'\' Base < 10
% Missed Dus Dates Due to LOF - DSl loop> 90 Da s 60-31 L ST P 0.0% 0.0"1. Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF· DSI Dedicated Tr nso rt > 90 Davs 60-32 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - DSl Dedicated Transoort > 90 Davs 60-32 L OF P nla 0.0% Base < 10 nla 0.0% Base < 10 0.0% O.O"'\' Base < 10
% MlslIed Due Dales Due to LOF - DSl Dedlcaled Transport> 90 Days 60-32 L HS P nla O.O"'\' Base < 10 nla nla Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - DSl Dedicated Transoort > 90 Davs 60-32 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0"1. Base < 10
% Missed Due Dates Due to LOF - ISDNIPRI > 90 Days 60-33 L GW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - ISDNIPRI > 90 Days 60-33 L DF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF - ISDNIPRI > 90 Davs 60-33 L HS P nla nla Base < 10 nla IVa Base < 10 nla nla Base < 10

Overall
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88%
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Dec-99 Jan-OO. Feb-OO
SWBTI %Yes- 86% SWBTI % Yes- 84% SWBTI %Yes· 84%

Descrlollon PM Tier 1 Tier Area PIB CLEC Benchmark Z-Value Resull CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result
% Missed Due Dates Due 10 LOF - ISDNIPRI > 90 Days 60-33 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base c:: 10
% Missed Due Dates Due to LOF - DSL > 90 Davs 60-34 L CW P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% nla Base < 10
% Missed Due Dates Due to LOF - DSL > 90 Dav. 60-34 L OF P 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves 0.0% 3.8% 1.17 Ves
% Missed Due Dates Due to LOF - DSL > 90 Days 60-34 L HS P 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves
% Missed Due Date. Due to LOF - DSL > 90 Days 60-34 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF - Analoo Trunk Port> 90 Davs 60-35 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla O.O"k Base < 10
% Missed Due Dates Due to LOF - Analoo Trunk Port> 90 Davs 60-35 L OF P nla nla Base < 10 nla nla Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Analoo Trunk Port> 90 Davs 60-35 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla O.O"k Base < 10
% Missed Due Dates Due to LOF • Analoa Trunk Port> 90 Days 60-35 L ST P nla nla Base < 10 nla 0.0"/. Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF • Subtendlna DOC Trunks> 90 Da 60-36 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - Sublendlno DOC Trunks> 90 Da 60-36 L OF P nla nla Base < 10 nla nla Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - Subtendlna DOC Trunks> 90 Da s 60-38 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
'10 Missed Due Dates Due to LOF - Subtendlna DOC Trunks> 90 Da s 60-36 L ST P nla nla Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - DS3 Dedicaled Transoort > 90 Da s 60-37 L CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
'10 Missed Due Dates Due to LOF - DS3 Dedicaled TranSllOl1 > 90 Da • 60-37 L OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - DS3 Dedicaled Transoort > 90 Davs 60-37 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF - DS3 Dedicaled Transcort > 90 Days 60-37 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
'10 Missed Due Dale. Due to LOF - Dark Fiber> 90 Days 60-38 L CW P nla nla Base < 10 0.0'10 nla Base < 10 nla nla Base < 10
'10 Missed Due Dates Due to LOF - Dark Fiber> 90 Days 60-38 L OF P nla nla Base < 10 nla nla Base < 10 0.0'10 nla Base < 10
'10 Missed Due Dates Due to LOF - Dark Fiber> 90 Davs 60-38 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF - Dark Fiber> 90 Davs 60-38 L ST P nla nla Base < 10 nla nla . Base < 10 nla nla Base < 10
'10 Missed Due Dates Due to LOF - Analo Line Port> 90 Day. 60-39 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due 10 LOF - Analo Line Port> 90 Days 60-39 L OF P nla nla Base < 10 nla nla Base < 10 nla O.O"k Base < 10
'10 Missed Due Dates Due to LOF - Analo Line Port> 90 Day. 60-39 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
'10 Missed Due Dates Due to LOF - Anal Line Port> 90 Day. 60-39 L ST P nla nla Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
AY .Dela Da s Due to LOF· 8.0 dB L'" 61-01 CW P nla 10.7 Base < 10 nla 12.0 Base < 10 6.0 10.3 Base < 10
Ay .Dels Da • Due to LOF - 8.0 dB L'" 61-01 OF P nla 9.9 Ba.e < 10 9.3 9.4 Base < 10 10.0 7.9 Base < 10
Ay .Dela Da • Due to LOF - 8.0 dB L'" 61-01 HS P nla 9.5 Base < 10 nla 9.0 Base < 10 9.0 9.1 Base < 10
Av .Dels Da s Due to LOF • 8.0 dB Loo 61-01 ST P nla 13.3 Base < 10 nla 13.7 Base < 10 nla 12.8 Base < 10
Av .Dela Da s Due to LOF - 5.0 dB Loo 61·02 CW P nla 6.8 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av .Dels Da s Due to LOF - 5.0 dB LOll 61-02 OF P nla nla Base < 10 nla nla Base < 10 nla 23.0 Base < 10
Av . Dela Da. Due to LOF • 5.0 dB LOll 61-02 HS P nla 25.1 Base < 10 nla 16.9 Base < 10 nla 21.3 Base < 10
Av .Dela Da s Due to LOF - 5.0 dB Loo 61-02 ST P nla nla Base < 10 nla 23.8 Base < 10 nla 14.5 Base < 10
Av .Dels Da s Due 10 LOF - BRI Lee 61-03 CW P 21.0 6.5 Base < 10 5.4 15.0 Base < 10 13.7 9.0 Base < 10
Av .Dels Da Due to LOF • BRILee 61-03 OF P 6.0 5.0 Base < 10 13.4 17.3 0.43 Ves 12.3 7.0 1.63 Ves
Ay .Dels Da s Due to LOF • BRILOIl 61-03 HS P 8.8 9.4 0.42 Ves 12.5 9.0 2.03 No 9.0 8.9 0.05 Ve.
Av .Dels Da s Due to LOF - BRI LOll 61-03 ST P nla 7.5 Base < 10 9.0 15.8 Base < 10 nla 11.8 Base < 10
Av .Dels Da Due to LOF - ISDN BRI Port 61-04 CW P nla 6.5 Base < 10 nla 15.0 Base < 10 nla 9.0 Base < 10
Ay .Dels Da s Due 10 LOF - ISDN BRI Port 61-04 OF P nla 5.0 Ba.e < 10 nla 17.3 Base < 10 nla 7.0 Base < 10
Ay .Dela Da s Due 10 LOF - ISDN BRI Port 61-04 HS P nla 9.4 Base < 10 nla 9.0 Base < 10 nla 8.9 Base < 10
AY .Dela Da s Due 10 LOF - ISDN BRI Port 61-04 ST P nla 7.5 Base < 10 nla 15.8 Base < 10 nla 11.8 Base < 10
Ay .Dela Os s Due to LOF - DSl L 61-05 CW P 5.3 25.5 Base < 10 8.0 46.0 Base < 10 7.0 nla Base < 10
Ay .Dela Da Due 10 LOF - DSl L 61-05 OF P 4.5 12.0 Base < 10 3.0 7.0 Base < 10 11.5 14.5 Base < 10
Ay .Dels Da s Due 10 LOF - DSI L 61-05 HS P nla 8.0 Base < 10 4.0 nla Base < 10 7.0 4.8 Base < 10
Ay .Dels Da s Due to LOF • DSI L 61-05 ST P 14.0 30.3 Base < 10 nla 19.5 Base < 10 nla 2.0 Base < 10
Ay .Dela Da s Due to LOF - DSI Dedicated Tran rt 61-06 CW P nla 25.5 Base < 10 nla 46.0 Base < 10 nla nla Base < 10
Ay .Dela Da Due to LOF - DSI Dedicated Tran rt 61·06 OF P nla 12.0 Base < 10 nla 7.0 Base < 10 6.0 14.5 Base < 10
Ay .Dela Da s Due 10 LOF· DSl Dedicated Tran rt 61-06 HS P nla 8.0 Base < 10 nla nla Base < 10 nla 4.8 Base < 10
AY .Dels Da • Due to LOF - DSl Dedicated Tran rt 61-06 ST P nla 30.3 Base < 10 nla 19.5 Base < 10 nla 2.0 Base < 10
Ay .Dela Da • Due 10 LOF - ISDNlPRI 61-07 CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Ay . Dela Da Due 10 LOF - ISDNlPRI 61-07 OF P nla nla Ba.e < 10 nla nla Base < 10 nla nla Base < 10
AY .Dels Da • Due to LOF - ISDNlPRI 61-07 HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
AY .Dels Da • Due to LOF - ISDNlPRI 61-07 ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
AY .Dela Da • Due 10 LOF - DSL 61-08 CW P 8.8 6.5 Ba.e < 10 28.0 8.0 Base < 10 8.4 nla Base < 10
AY .Dels Da • Due to LOF - DSL 61·08 OF P 9.2 14.3 1.25 Ves 13.6 14.3 0.23 Ves 8.8 15.5 0.92 Ves
Av .Dela Da • Due to LOF - DSL 61-08 HS P 5.5 6.5 0.34 Ve. 6.1 7.0 0.89 Ve. 8.1 6.8 0.55 Ves
AY .Dels Da • Due to LOF - DSL 61-08 ST P nla 1.0 Base < 10 nla 17.4 Base < 10 nla nla Base < 10
Ay .Dela Da s Due to L F - Analog Trunk Port 61-09 CW P nla 6.8 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Ay .Dela Days Due to LOF - AnaIoo Trunk Port 61-09 OF P nla nla Base < 10 nla nla Base < 10 nla 23.0 Base < 10
Ay .Dela Days Due 10 LOF - Analoo Trunk Port 61-09 HS P nla 25.1 Base < 10 nla 16.9 Base < 10 nla 21.3 Base < 10
AY .Dilla Davs Due to LOF - AnaJoo Trunk Port 61-09 ST P nla nla Base < 10 nla 23.8 Base < 10 nla 14.5 Ba50< 10
Ay .Dela Davs Due 10 LOF - Subtendlna DOC Trunks 61-10 CW P nla 6.8 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Ay .Dela Days Due to LOF - Sublendlno DOC Tnunks 61-10 OF P nla nla Base < 10 nla nla Base < 10 nla 23.0 Base < 10
AY .Dela Days Due to LOF - Sublendlno DOC Trunks 61-10 HS P nla 25.1 Base < 10 nla 16.9 Base < 10 nla 21.3 Base < 10
Ay .Dela Days Due to LOF - Subtendlno DOC Trunks 61-10 ST P nla nla Base < 10 nla 23.8 Base < 10 nla 14.5 Base < 10

Overall
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Dec-99 Jan-DO Feb-DO
SWBTI %Yes- 86% SWBTI '% Yes- 84% SWBTI %Yes- 84%

Descrtotlon PM Tier 1 Tier Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result
Ava. Delav Davs Due to LOr - DS3 Dedlcaled Transp< rt 61-11 CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Ava. Delav Davs Due 10 LOF - DS3 Dedicated Transp< rt 61-11 DF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Avo. Delev Davs Due 10 LOF - DS3 Dedlcated Transp< rt 61-11 HS P nle nla Base < 10 nla nla Base < 10 nla nla Base < 10
Ava. Dele Davs Due to LOF - DS3 Dedicated Transp< rt 61-11 ST P nla nla Base <: 10 nla nla Bese < 10 nla nla Base < 10
Av . Dele Da s Due to LOF • Dark Fiber 61-12 CW P nla nla Base < 10 36.0 nla Base < 10 nla nla Base < 10
Av . Dele Da s Due to LOF - Dark Fiber 61-12 DF P nla nla Base < 10 nla nla Base < 10 5.0 nla Base < 10
Av . Dele Da s Due to LOF - Dark Fiber 61·12 HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Da Due to LOF - Dark Fiber 61-12 ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Da Dua 10 LOF - AnalO line Port 61-13 CW P nla 6.8 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av . Dele Da s Due 10 LOF - AnalO line Port 61-13 OF P nla nla Base < 10 nla nla Base < 10 nla 23.0 Base < 10
Av . Dela Da s Due to LOF - AnalO line Port 61-13 HS P nla 25.1 Base < 10 nla 16.9 Base < 10 nla 21.3 Base < 10
Av . Dela Da s Due 10 LOF - AnalO line Port 61-13 ST P nla nla Base < 10 nla 23.8 Base < 10 nla 14.5 Base < 10
Av . Dele Da s for SWBT Missed Dua Dalas • 8.0 dB L Field Work 62·01 M CW P nla 8.0 Base < 10 3.0 10.0 Base < 10 3.4 8.0 Base < 10
Av . Dele Da s for SWBT Missed Due Dales - 8.0 dB L Field Work 62-01 M OF P 13.0 6.7 Base < 10 10.0 7.9 Base < 10 19.5 6.1 Base < 10
Av . Dele Da s for SWBT Missed Due Dales - 8.0 dB L Field Work 62·01 M HS P 3.7 6.8 Base < 10 nla 7.3 Base < 10 11.7 6.7 1.99 No
Av · Dele Da s for SWBT Missed Due Dates - 8.0 dB L Field Work 62·01 M ST P nla 8.4 Base < 10 nla 8.8 Base < 10 nla 7.9 Base < 10
Av . Dele Da s for SWBT Missed Due Dates - 8.0 dB L No Field Work 62-02 M CW P 7.0 13.6 Base < 10 nla 16.2 Base < 10 6.6 6.7 Base < 10
Av · Dele Da s for SWBT Missed Due Dales - 8.0 dB L No Field Work 62-02 M DF P 14.5 10.3 Base < 10 5.2 13.2 Base < 10 6.9 5.4 0.55 Yes
Av • Dele Da s lor SWBT Missed Due Dates - 8.0 dB Lo No Field Work 62-02 M HS P 1.8 6.5 1.07 Yes 5.0 10.0 Base < 10 18.8 6.5 Base < 10
Av · Dele Da s for SWBT Missed Due Dales - 8.0 dB Lo No Field Work 62·02 M ST P 8.0 8.7 Base < 10 nla 7.6 Base < 10 2.0 6.1 Base < 10
Av · Dele Da s for SWBT Missed Due Dales - 5.0 dB L 62-03 M CW P nla 10.4 Base < 10 nla 20.5 Base < 10 10.0 3.4 Base < 10
Av . Dele Da s for SWBT Missed Due Dates - 5.0 dB L 62-03 M DF P nla 24.1 Base < 10 nla nla Base, 10 3.0 7.9 Base, 10
Av . Dele Da lor SWBT Missed Due Dates - 5.0 dB L 62-03 M HS P 1.0 7.2 1.63 Yes nla 10.2 Base < 10 nla 7.0 Base < 10
Av . Dele Da s for SWBT Missed Due Dales - 5.0 dB L 62-03 M ST P nla 8.0 Base < 10 nla 8.8 Base < 10 nla 25.5 Base <: 10
Av . Dele Da for SWBT Missed Due Dales - BAILooo 62-04 M CW P 12.0 8.4 Base, 10 11.3 9.3 0.66 Yes 9.2 5.7 1.75 No
Av . Dele Da s lor SWBT Missed Due Dales - BRI Looo 62-04 M DF P 5.1 33.2 2.91 Yes 15.8 5.0 9.61 No 10.6 5.2 1.31 Yes
Av . Dele Da for SWBT Missed Due Dales - BAILoOil 62-04 M HS P 8.9 15.2 1.10 Yes 12.9 6.9 4.38 No 9.2 10.3 0.43 Yes
Av .Dela Da for SWBT Missed Due Dales - BAILOOIl 62-04 M ST P 5.0 6.2 Base < 10 5.0 7.1 Base, 10 37.0 7.7 Base, 10
Av . Dele Da s lor SWBT Missed Due Dales - ISDN BRI Port 62-05 M CW P nla 8.4 Base, 10 nla 9_3 Base < 10 nla 5.7 Base, 10
Av .Dela Da s for SWBT Missed Due Dates - ISDN BAI Port 62-05 M DF P nla 33.2 Base, 10 nla 5.0 Base ,10 nla 5.2 Base ,10
Av . Dele Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M HS P nla 15.2 Base, 10 nla 6.9 Base, 10 nla 10.3 Base, 10
Av . Dela Da lor SWBT Missed Due Dates - ISDN BAI Port 62-05 M ST P 64.0 6.2 Base, 10 nla 7.1 Base, 10 nla 7.7 Base < 10
Av . Dele Da s for SWBT Missed Due Dates - OS1 LOOIl 62-06 M CW P 6.6 9.4 Base, 10 13.3 19.7 Base < 10 4.4 26.5 Base, 10
Av . Dele Da s for SWBT Missed Due Dales - OS1 LooP 62-06 M OF P 6.4 21.0 2.14 Ves 6.7 5.5 Base < 10 10.3 5.9 Base, 10
Av . Dele Da s for SWBT Missed Due Dales - OS1 LooP 62-06 M HS P 3.8 5.5 Base < 10 6.6 3.7 Base, 10 5.5 5.5 Base < 10
Av · Dele Da s for SWBT Missed Due Dates - DSl Looo 62-06 M ST P 10.4 19.3 Base < 10 nla 10.8 Base, 10 nla 4.0 Base, 10
Av · Dele De s for SWBT Missed Due Dates - DSl Dedicaled Tran 62-07 M CW P nla 9.4 Base < 10 nla 19.7 Base, 10 7.0 26.5 Base, 10
Av · Dele Da s for SWBT Missed Due Dates - DSl Dedlcaled Tran rt 62-07 M OF P 13.0 21.0 Base, 10 20.0 5.5 Base,10 6.0 5.9 Base < 10
Av . Dela Da s for SWBT Missed Due Dales - DSl Dedlcaled Tran rt 62-07 M HS P nla 5.5 Base < 10 nla 3.7 Base < 10 nla 5.5 Base, 10
Av . Dele Da s for SWBT Missed Due Dates - DSl Dedlcaled Tran rt 62-07 M ST P nla 19.3 Base < 10 nla 10.8 Base < 10 nla 4.0 Base < 10
Av · Dele Da s for SWBT Missed Due Dales - ISDNIPAI 62-08 M CW P nla 6.0 Base < 10 nla 42.8 Base ,10 nla 1.7 Base < 10
Av . Dele Da s for SWBT Missed Due Dates - ISDNIPRI 62-08 M DF P nla 4.7 Base, 10 nla nla Base < 10 nla 12.4 Base ,10
Av . Dele Da s for SWBT Missed Due Dates - ISDNIPAI 62-08 M HS P nla 9.0 Base < 10 nla 5.4 Base, 10 nla 19.9 Base ,10
Av . Dele Da for SWBT Missed Due Dates - ISDNIPAI 62-08 M ST P nla 1.0 Base ,10 nla 7.0 Base,10 nla 34.7 Base ,10
Av . Dela Da s lor SWBT Missed Due Dates - DSL 62-09 M CW P 5.4 3.2 Base < 10 21.3 3.7 Base, 10 6.4 4.3 0.95 Yes
Av . Dele Da s for SWBT Missed Due Dates - DSL 62-09 M OF P 7.4 4.7 1.38 Ves 12.4 5.7 5.28 No 8.1 4.6 2.01 No
Av . Dela Da s for SWBT Missed Due Dales - DSL 62-09 M HS P 5.6 3.1 3.80 No 8.7 6.8 0.06 Ves 8.6 5.7 0.49 Yes
Av . Delev Da for SWBT Missed Due Dales - DSL 62-09 M ST P nle 4.2 Base, 10 nla 9.3 Base, 10 1.0 4.0 Base < 10
Av . Delev Da s for SWBT Missed Due Dates - AnaIOO Trunk Port 62-10 M CW P nla 10.4 Base < 10 nla 20.5 Base, 10 nla 3.4 Base, 10
Av . Delev Da s for SWBT Missed Due Dates - AnalOg Trunk Port 62-10 M OF P nla 24.1 Base, 10 nla nla Base < 10 nla 7.9 Base < 10
Av . Delav Da s lor SWBT Missed Due Dales - Analea Trunk Port 62-10 .M HS P nla 7.2 Base < 10 nla 10.2 Base, 10 nla 7.0 Base, 10
Av . Dele Davs for SWBT Missed Due Dates - Anale Trunk Port 62-10 M ST P nla 8.0 Base, 10 nla 8.8 Base < 10 nla 25.5 Base ,10
Av .Dela Davs for SWBT Missed Due Dates - Sublendlna DOC Trunks 62-11 M CW P nla 10.4 Base, 10 nla 20.5 Base,10 nla 3.4 Base < 10
Av · Dele Davs for SWBT Missed Due Dales· Sublendlna DOC Trunks 62-11 M DF P nla 24.1 Base < 10 nla nla Base < 10 nla 7.9 Base < 10
Av · Dele Davs for SWBT Missed Due Dates - Sublendlna DOC Trunks 62-11 M HS P nla 7.2 Base < 10 nla 10.2 Base, 10 nla 7.0 Base < 10
Av · Dela Da s for SWBT Missed Due Dates - SublendlM DOC Trunks 62·11 M ST P nla 8.0 Base < 10 nla 8.8 Base < 10 nla 25.5 Base, 10
Av • Dele Da s for SWBT Missed Due Dales - DS3 Dedicated Tran ort 62-12 M CW P nla nla Base, 10 nla nla Base, 10 8.0 nla Base, 10
Av .Dela Da s for SWBT Missed Due Dales - DS3 Dedicated Tran rt 62·12 M OF P 5.0 nla Base, 10 nla nla Base, 10 nla nla Base < 10 ,
Av . Dele Da s for SWBT Missed Due Dates - DS3 Dedicated Tran rt 62-12 M HS P nla nla Base < 10 nla nla Base, 10 nla nla Base < 10
Av . Dale Da s for SWBT Missed Due Dales - DS3 Dedicated Tran rt 62-12 M ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dhle Da s for SWBT Missed Due Dales - Dark Fiber 62-13 M CW P nla nla Base, 10 19.1 nla Base, 10 nla nla Base < 10
Av . Dela Da s for SWBT Missed Due Dales - Dark Fiber 62-13 M OF P nla nla Base < 10 nla nla Base, 10 5.0 nla Base < 10
Av . Dele Da s lor SWBT Missed Due Dales - Dark Fiber 62-13 M HS P nla nla Base < 10 nla nla Base < 10 nla nla Base, 10
Av . Dele Da s for SWBT Missed Due Dates - Dark Fiber 62-13 M ST P nla nla Base, 10 nla nla Base < 10 1.0 nla Base, 10
Av .Dela Da s for SWBT Missed Due Dales - Analea Line Port 62-14 M CW P nla 10.4 Base, 10 nla 20.5 Base, 10 16.2 3.4 21.00 No

Overall

~
88%
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Dec-99 Jan-oO Feb-GO
SWBTI %Yes- 86% SWBTI %Yes- 84% SWBTI % Yes- 84%

Descrlotlon PM Tier 1 Tier 2 Area PIB CLEC Benchmark Z·Yalue Result CLEC Benchmar1< Z·Yalue Result CLEC Benchmark Z·Value Result
Ayg. Delay Days for SWBT Missed Due Dates· Analoa Line Part 62-14 M OF P nia 24.1 Base < 10 nia nia Base < 10 8.1 7.9 0.08 Ves
Aya. Delay Days for SWBT Missed Due Dates - Analog Line Part 62-14 M HS P nie 7.2 Base < 10 nia 10.2 Base < 10 18.5 7.0 8.74 No
Aya. Delay Days for SWBT Missed Due Dates - AnalOO Line Port 62-14 M ST P nia 8.0 Base < 10 nia 8.8 Base < 10 nla 25.5 Base < 10
% SWBT Caused Missed Due Dales> 30 Days - 8.0 dB L )0 Field Work 63-01 L CW P 0.0% 0.6% 0.85 Ves 0.0% 0.6% 0.95 Ves 0.0% 0.5% 1.07 Ves
% SWBT caused Missed Due Dates> 30 Days - 8.0 dB La )l) Field Work 63-01 L OF P 0.0% 0.6% 0.68 Ves 0.0% 0.5% 0.60 Ves 0.0% 0.3% 0.33 Ves
% SWBT Caused Missed Due Dales> 30 Days - 8.0 dB L )l) Field Work 63-01 L HS P 0.0% 0.6% 1.94 Ves 0.0% 0.6% 1.48 Ves 0.0% 0.7% 1.70 Ves
% SWBT Caused Missed Due Dales> 30 Days - 8.0 dB L )l) Field Work 63-01 L ST P 0.0% 0.9% 0.29 Ves 0.0% 0.8% 0.29 Ves 0.0% O.~~ 0.48 Ves
% SWBT Caused Missed Due Dales> 30 Days - 8.0 dB La )l) No Field Work 63-02 L CW P 0.0% 0.0% 0.19 Ves 0.0% 0.0% 0.16 Ves 0.0% 0.0% 0.18 Ves
% SWBT Caused Missed Due Dales> 30 Days - 8.0 dB L )Q No Field Work 63-02 L OF P 0.0% 0.0% 0.37 Ves 0.0% 0.0% 0.21 Ves 0.0% 0.0% 0.19 Ves
% SwaT Caused Missed Due Dales> 30 Days - 8.0 dB L )l) No Field Work 63-02 L HS P 0.0% 0.0% 0.28 Ves 0.0% 0.0% 0.20 Ves 0.2% 0.0% 6.58 No
% SwaT caused Missed Due Dates> 30 Days - 8.0 dB La No Field Work 63-02 L ST P O.OOk 0.0% 0.05 Ves 0.0% 0.0% 0.06 Ves 0.0% 0.0% 0.05 Ves
% SwaT Caused Missed Due Dates> 30 Days - 5.0 dB L 63-03 L CW P 0.0% 1.0% 0.41 Ves 0.0% 1.8% Base < 10 0.0% 0.0% 0.00 Ves
% SWBT Caused Missed Due Dales> 30 Da s - 5.0 dB L 63-03 L OF P 0.0% 0.0% 0.22 Ves 0.0% O.OOk 0.00 Ves 0.0% 0.0% 0.00 Ves
% SWBT Caused Missed Due Dales> 30 Da - 5.0 dB L 63-03 L HS P 0.0% 0.7% 0.68 Ves 0.0% 0.7% 0.43 Ves 0.0% 0.0% 0.00 Ves
% SWBT Caused Missed Due Dates> 30 Da - 5.0 dB L 63-03 L ST P 0.0% 0.0% 0.00 Ves 0.0% 0.3% Base < 10 0.0% 0.6% 0.38 Ves
% SWBT Caused Missed Due Dales> 30 Da - BAI Loa 63-04 L CW P 0.0% 0.3% 0.44 Ves 1.0% 0.4% 0.86 Ves 1.7% 0.1% 3.37 No
% SWBT Caused Missed Due Dates> 30 Da s-BAILo 63-04 L OF P 0.0% 4.6% 2.24 Ves 3.6% 0.1% 6.78 No 0.6% 0.2% 1.00 Ves
% SWBT caused Missed Due Dates> 30 Da s - BAI Loa 63-04 L HS P 0.5% 1.9% 1.34 Ves 3.3% 0.8% 3.53 No 2.1% 1.2% 1.15 Ves
% SWBT caused Missed Due Dates> 30 Da s- BAI Loa 63-04 L ST P 0.0% 0.0% 0.00 Ves 0.0% 0.5% 0.25 Ves 7.1% 0.7% 2.65 No
% SWBT Caused Missed Due Dates> 30 Da - ISDN BAI Port 63-05 L CW P nla 0.3% Base < 10 nla 0.4% Base < 10 nla 0.1% Base < 10
% SWBT Caused Missed Due Dates> 30 Da - ISDN BAI Port 63-05 L OF P nia 4.6% Base < 10 nia 0.1% Base < 10 nia 0.2% Base < 10
% SWBT caused Missed Due Dates> 30 Da - ISDN BRI Port 63-05 L HS P nla 1.9% Base < 10 nla 0.8% Base < 10 nia 1.2% Base < 10
% SwaT Caused Missed Due Dales> 30 Da s - ISDN BRI Port 63-05 L ST P 100.0% 0.0% Base < 10 nla 0.5% Base < 10 nla 0.7% Base < 10
% SwaT Caused Missed Due Dales> 30 Da s - DS1 Looo 63-06 L CW P 0.0% 2.0% 1.13 Ves 1.7% 1.0% 0.41 Ves 0.0% 0.0% 0.00 Ves
% SWBT caused Missed Due Dates> 30 Da s - DS1 Looo 63-06 L OF P 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves
% SwaT caused Missed Due Dates> 30 Da - DS1 LOOD 63-06 L HS P 0.0% 0.0010 0.00 Ves 0.0% 0.0% 0.00 Ves 0.0% 0.00/. 0.00 Ves
% SwaT Caused Missed Due Dates> 30 Da - DS1 LOOD 63-06 L ST P 0.0% 8.0% 1.70 Ves 0.0% 1.2% 0.48 Ves 0.0% 0.0% 0.00 Ves
% SwaT caused Missed Due Dates> 30 Da - DS1 Dedicated Transoort 63·07 L CW P 0.00/. 2.0% Base < 10 nla 1.00k Base < 10 0.0% 0.0% 0.00 Ves
% SwaT Caused Missed Due Dales> 30 Da s - DS1 Dedicated Transoort 63-07 L OF P 0.0% 0.0% 0.00 Ves 11.1% O.OOk Base < 10 0.0% 0.0% Base < 10
% SwaT Caused Missed Due Dates> 30 Da s - DS1 Dedicated Trensoort 63-07 L HS P nla 0.0% Base < 10 nla 0.00/. Base < 10 nla 0.0% Base < 10
% SwaT Caused Missed Due Dates> 30 Da s - DS1 Dedicated Transoort 63-07 L ST P nla 8.0% Base < 10 0.0% 1.2% Base < 10 nla O.OOk Base < 10
% SWBT caused Missed Due Dates> 30 Da -ISDNlPRI 63-08 L CW P nla 0.0% Base < 10 O.OOk 0.4% 0.29 Ves nla 0.0% Base < 10
% SWBT caused Missed Due Dates> 30 Da s-ISDNlPRI 63-08 L OF P nia 0.0% Base < 10 0.0% 0.0% 0.00 Ves nla O.OOk Base < 10
% SwaT caused Missed Due Dates> 30 Da s-ISDNlPRI 63-08 L HS P nia 0.1% Base < 10 nla 0.0% Base < 10 nla 0.6% Base < 10
% SWBT caused Missed Due Dales> 30 Da s -ISDNlPRI 63-08 L ST P nla 0.00/. Base < 10 nla 0.0% Base < 10 0.0% 1.7% 0.63 Ves
% SwaT Caused Missed Due Dales> 30 Da s-DSL 63-09 L CW P 0.0% 0.0% 0.00 Ves 1.3% 0.0% 2.96 No 0.0% 0.0010 0.00 Ves
% SwaT Caused MIssed Due Dates> 30 Da s- DSL 63-09 L OF P 0.0% 0.2% 0.62 Ves 2.0% 0.3% 3.84 No 0.0% 0.1% 0.70 Ves
% SwaT Caused Missed Due Dates> 30 Da s- DSL 63-09 L HS P 0.0% 0.0% 0.00 Ves 0.3% 0.3% 0.13 Ves 0.5% 0.1% 1.44 Ves
% SwaT Caused Missed Due Dales> 30 Da soDS 63-09 L ST P 0.0% 0.0% Base < 10 nla 0.2% Base < 10 0.0% 0.2% 0.16 Ves
% SwaT Caused Missed Due Dates> 30 Da - Analo Trunk Port 63-10 L CW P 0.0% 1.0% 0.40 Ves 0.0% 1.8% Base < 10 0.0010 0.0% 0.00 Ves
% SwaT caused Missed Due Dates> 30 Da s - Anak> Trunk Port 63·10 L OF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SwaT caused Missed Due Dates> 30 Da s - Anak> Trunk Port 63·10 L HS P nla 0.7% Base < 10 nia 0.7% Base < 10 nia 0.0% Base < 10
% SwaT Caused Missed Due Dates> 30 Da - Anala Trunk Port 63-10 L ST P nla 0.00/. Base < 10 nia 0.3% Base < 10 nia 0.6% Base < 10
% SwaT Caused Missed Due Dates> 30 Da s - Subtendlna DOC Trunks 63-11 L CW P nia 1.00k Base < 10 nla 1.8% Base < 10 nia 0.0% Base < 10
% SwaT Caused Missed Due Dates> 30 Da s - Sublendlna DOC Trunks 63-11 L OF P 0.0% 0.0% 0.09 Ves nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da - Subtendlna DOC Trunks 63-11 L HS P nla 0.7% Base < 10 nla 0.7% Base < 10 nla 0.0% Base < 10
% SWBT caused Missed Due Dates> 30 Days - Sublendlna DOC Trunks 63-11 L ST P nla 0.0% Base < 10 nla 0.3% Base < 10 nla 0.6% Base < 10
% SwaT caused Missed Due Dates> 30 Days - DS3 Dedlcaled Transoort 63-12 L CW P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 O.OOk nle nla
% SwaT Caused Missed Due Dates> 30 Da - DS3 Dedicated Transoort 63-12 L OF P 0.0% 0.00/. Base < 10 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10
% SwaT Caused Missed Due Dales> 30 Da s - DS3 Dedicated Transoort 63-12 L HS P 0.0% nla Base < 10 nla 0.0% Base < 10 nia 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 De s - DS3 Dedicated Transoort 63-12 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% SWBT Caused Missed Due Dales> 30 Da s - Dark Fiber 63-13 L CW P 0.0% 0.00/. Base < 10 11.1% 0.0% Base < 10 0.0% nla Base < 10
% SWBT Caused Missed Due Dates> 30 Da s - Dart< fiber 63-13 L OF P nia O.OOk Base < 10 nla 0.0% Base < 10 0.0% 0.0010 0.00 Ves
% SWBT Caused Missed Due Dates> 30 Da s - Dark Fiber 63-13 L HS P nia nia Base < 10 nia 0.00/. Base < 10 nla 0.0% Base < 10
% SwaT Caused Missed Due Dales> 30 Da s - Dark Fiber 63-13 L ST P nia nia Base < 10 nla nla Base < 10 O.OOk nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Anala Line Port 63-14 L CW P 0.0% 1.0% Base < 10 0.0% 1.8% Base < 10 0.0% 0.0% 0.00 Ves
% SWBT caused Missed Due Dates> 30 Da s - Analo Line Port 63-14 L OF P 0.00/. 0.0% Base < 10 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves
% SWBT Caused Missed Due Dates> 30 Da s - Analo Line Port 63-14 L HS P 0.0% 0.7% Base < 10 nia 0.7% Base < 10 3.6% 0.0% 7.14 No
% SWBT Caused Missed Due Dates> 30 Da s - Analo Line Port 63-14 L ST P 0.0% 0.0% Base < 10 0.0% 0.3% Base < 10 0.0% 0.6% Base < 10
Trouble Re rt Rate - 8.0 dB L with Test Access 65-01 H H CW P 2.1% 1.8% 1.10 Ves 1.4% 1.9% 1.85 Yes 2.1% 1.8% 1.35 Ves
Trouble Re art Rate - 8.0 dB L with Test Access 85-01 H H OF P 1.9% 1.9% 0.01 Ves 1.9% 1.8% 0.52 Ves 2.2% 1.8% 3.13 No
Trouble Re art Rate - 8.0 dB Lo with Test Access 65-01 H H HS P 4.6% 2.4% 11.22 No 4.2% 2.5% 9.50 No 4.3% 2.4% 10.52 No
Trouble Re art Rate - 8.0 dB L with Test Access 65-01 H H ST P 0.7% 1.9% 4.28 Ves 1.1% 2.2% 3.82 Ves 0.8% 2.2% 4.78 Ves
Trouble Re rt Rate· 5.0 dB L with Test Access 65-02 H H CW P 1.4% 0.4% 2.16 No 3.7% 0.5% 6.88 No 1.6% 0.5% 2.57 No
Trouble R. art Rate - 5.0 dB La with Test Access 65-02 H H OF P 2.2% 0.7% 6.87 No 1.5% 0.6% 4.28 No 1.4% 0.6% 3.62 No
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Dee-99 Jan-oO Feb-DO.
SWBTI % Yes~ 86% SWBTI % Yes~ 84% SWBTI % Yes~ 84%

DescrlDllon PM Tier 1 Tier Area PIB CLEC Benchmark Z-Value Resuh CLEC Benchmark Z-Value Resuh. CLEC Benchmark Z-Value Result
Trouble Report Aate - 5.0 dB L )OJ) with Test Access 65-02 H H HS P 1.3% O.6°/Q 2.25 No 5.4% 0.9% 12.16 No 0.7% 0.8% 0.22 Ves
Trouble Aeoort Aate - 5.0 dB L lOP with Test Access 65-02 H H ST P 0.7% 0.6% 0.55 Ves 1.9% 0.5% 4.87 No 0.6% 0.4% 0.54 Ves
Trouble AePOrt Aate . BAI Lo with Test Access 65-03 H H CW P 25.0% 2.4% 15.73 No 12.9% 2.4% 9.29 No 5.6% 2.2% 3.84 No
Trouble Ae rt Aate - BAI Loa with Test Access 65·03 H H OF P 16.6% 2.7% 10.91 No 15.4% 2.4% 1520 No 7.8% 2.3%, 7.60 No
Trouble Ae art Aate • BAI Loa with Test Access 65-03 H H HS P 20.6% 2.2% 18.84 No 18.2% 2.4% 21.20 No 12.9% 2.7% 15.59 No

rouble Ae art Aate - BAI Lao with Test Access 65-03 H H ST P 9.8% 2.6% 3.50 No 7.9% 3.1% 2.36 No 3.3% 3.5% 0.10 Ves
Trouble Ae ort Aate - ISDN BAI Port 65-04 H H CW P oIa 2.4% Base < 10 oIa 2.4% Base < 10 oIa 2.2% Base < 10
Trouble Ae art Aate - ISDN BAI Port 65-04 H H OF P oIa 2.7% Base < 10 oIa 2.4% Base < 10 oIa 2.3% Base < 10
Trouble Ae rt Aate - ISDN BAI Port 65-04 H H HS P oIa 2.2% Base < 10 oIa 2.4% Base < 10 oIa 2.7% Base < 10
Trouble Ae rt Aate . ISDN BAI Port 65·04 H H ST P 0.0% 2.6% Base < 10 0.0% 3.1% Base < 10 0.0% 3.5% Base < 10
Trouble Ae rt Aate - DSl Loop with Test Access 65-05 H H CW P 2.4% 2.9% 0.46 Ves 2.8% 4.0% 1.15 Ves 4.5% 4.9% 0.36 Ves
Trouble Ae rt Aate - DSl Looo with Test Access 65·05 H H DF P 4.6% 5.3% 0.60 Ves 2.3% 5.3% 2.81 Ves 3.0% 5.1% 2.40 Ves
Trouble Ae art Aale - DSl Looo with Test Access 65-05 H H HS P 5.9% 5.3% 0.46 Ves 3.4% 6.5% 2.15 Ves 3.5% 5.5% 1.60 Ves
Trouble Ae rt Aate - DSl Looo with Test Access 65-05 H H ST P 2.8% 2.5% 0.32 Ves 4.1% 3.O"k 1.04 Ves 3.0% 3.4% 0.38 Ves
Trouble Ae IOrt Aate - DSl Dedicated Tran rt 65-06 H H CW P 0.0% 2.9% o.n Ves 0.0% 4.0"/. 1.05 Ves 0.0% 4.9% 1.64 Ves
Trouble Ae rt Aate - DSl Dedicated Tran rt 65-06 H H OF P O.O"k 5.3% 0.86 Ves 0.0% 5.3% 1.10 Ves 0.0% 5.1% 1.30 Ves
Trouble Ae art Aate - DSl Dedicated Tran art 65-06 H H HS P 0.0% 5.3% 1.79 Ves 4.9% 6.5% 0.46 Ves 1.6% 5.5% 1.29 Ves
Trouble Ae art Aale - DSl Dedicated Tran rt 65-06 H H ST P nla 2.5% Base < 10 0.0% 3.O"k Base < 10 45.5% 3.4% 7.32 No
Trouble Ae IOrt Aale - ISDNIPAI 65-07 H H CW P 0.0% 0.1% 0.16 Ves 0.0% 0.0% 0.15 Ves 0.0% 0.0% 0.15 Ves
Trouble Ae art Aale - ISDNIPAI 65-07 H H DF P 0.0% 0.1% 0.31 Ves 0.0% 0.1% 0.36 Ves 0.0% 0.0% 0.32 Ves
Trouble Re IOrt Rate - ISDNIPAI 65-07 H H HS P oIa 0.0% Base < 10 oIa 0.0% Base < 10 nla 0.0% Base < 10
Trouble Ae IOrt Aate - ISDNIPAI 65-07 H H ST P 0.0% 0.0% 0.21 Ves 0.00/0 0.1% 0.32 Ves 0.0% 0.1% 0.29 Ves
Trouble Ae ortAate - DSL 65-08 H H CW P 7.4% 5.0% 1.45 Ves 5.1% 5.3% 0.15 Ves 2.4% 4.7% 2.00 Ves
Trouble Ae art Aate - DSL 65-08 H H DF P 7.8% 5.2% 2.20 No 4.9% 6.1% 1.29 Ves 5.0% 5.3% 0.45 Ves
Trouble Ae art Aate - DSL 65-08 H H HS P 7.8% 4.3% 3.18 No 8.3% 3.8% 5.74 No 5.2% 3.6% 2.68 No
Trouble Ae art Aate - DSL 65-08 H H ST P 0.0% 3.0% Base < 10 0.0% 2.1% Base < 10 0.0% 2.1% 0.63 Ves
Trouble Ae IOrt Aate - Analo Trunk Port 65-09 H H CW P 0.0% 0.4% 0.32 Ves 0.0% 0.5% 0.36 Ves 0.0% 0.5% 0.44 Ves
Trouble Ae ort Aate - Analo Trunk Port 65-09 H H DF P 0.0% 0.7% 0.34 Ves 0.0% 0.6% 0.33 Ves 0.0% 0.6% 0.33 Ves
Trouble Ae art Aate - Analo Trunk Port 65-09 H H HS P oIa 0.6% Base < 10 oIa 0.9% Base < 10 oIa 0.8% Base < 10
Trouble Ae art Rate - Analo Trunk Port 65-09 H H ST P 25.0% 0.6% Base < 10 50.0% 0.5% Base < 10 0.0% 0.4% Base < 10
Trouble Ae art Rate - Subtendlno DDC Trunks 65-10 H H CW P oIa 0.4% Base < 10 oIa 0.5% Base < 10 oIa 0.5% Base < 10

rouble Ae art Aate - Subtendlna DDC Trunks 65-10 H H DF P 0.0% 0.7% 0.71 Ves 0.0% 0.6% 0.68 Ves 2.6% 0.6% 2.26 No
Trouble Ae rt Aate • Subtendlna DDC Trunks 65-10 H H HS P nla 0.6% Base < 10 nla 0.9% Base < 10 nla 0.8% Base < 10
Trouble Ae rt Rate· Subtendlna DDC Trunks 65-10 H H ST P nla 0.6% Base < 10 nla 0.5% Base < 10 nla 0.4% Base < 10
Trouble Ae art Aate - DS3 Dedicated Transport 65-11 H H CW P 0.0% 2.1% 0.58 Ves 5.9% 0.0% 1.68 Ves 0.0% 6.5% 1.42 Ves
Trouble Ae ort Aate - DS3 Dedicated Transoort 65-11 H H DF P 0.0% 1.4% 0.85 Ves 0.0% 5.2% 1.68 Ves 0.00/0 0.0"/. 0.00 Ves

rouble Re rt Aate - DS3 Dedicated Transoort 65-11 H H HS P 0.0% 8.3% 1.58 Ves 0.0% 3.3% 0.99 Ves 0.0% 5.1% 1.24 Ves
rouble Ae rt Aate - DS3 Dedicated Transoort 65-11 H H ST P 0.0% 6.9% Base < 10 0.0% 3.4% Base < 10 0.0% O.O"k Base < 10

Trouble Ae rt Aate • Dark Fiber 65-12 H H CW P 1.5% 2.1% 0.26 Ves 0.5% 0.0% 0.46 Ves 0.0% 6.5% 3.72 Ves
Trouble Ae rt Aate - Dark Fiber 65-12 H H DF P 0.00/. 1.4% 1.65 Ves 0.0% 5.2% 3.23 Ves 0.0% 0.0"/. 0.00 Ves
Trouble A ort Rate - Dark Fiber 65-12 H H HS P nla 8.3% Base < 10 nla 3.3% Base < 10 nla 5.1% Base < 10
Trouble Ae rt Rate - Dark Fiber 65-12 H H ST P O.O"k 6.9% 1.05 Ves O.O"k 3.4% 0.74 Ves 0.0% 0.0% 0.00 Ves
Trouble Ae art Rate - Analoo Line Port 65-13 H H CW P 1.9% 0.4% 1.59 Ves 1.7% 0.5% 1.37 Ves 0.0% 0.5% 0.70 Ves
Trouble A art Rate - Analoa Line Port 65-13 H H DF P 0.00/0 0.7% 0.47 Ves 0.0% 0.6% 0.57 Ves 0.9% 0.6% 0.41 Ves
Trouble Ae art Rate - Analoa Line Port 65-13 H H HS P 0.0% 0.6% Base < 10 28.6% 0.9% Base < 10 0.0% 0.8% 0.72 Ves
Trouble Re art Rate - Analoa Line Port 65-13 H H ST P 0.0% 0.6% Base < 10 0.0% 0.5% Base < 10 0.0% 0.4% 0.26 Ves
% Missed R oalr Commitment· 8 dB Loo 66·01 H H CW P 2.1% 8.4% 1.57 Ves 0.0% 7.8% 1.72 Ves 3.3% 6.8% 1.08 Ves
% Missed R "'" Ir Commitment - 8 dB Loa 66-01 H H DF P 3.6% 9.4% 2.31 Ves 0.7% 8.5% 3.31 Ves 0.0% 8.0% 3.93 Ves
% Missed Reea Ir Commltmenl - 8 dB Loa 66-01 H H HS P 1.7% 7.4% 3.79 Ves 0.3% 6.3% 4.34 Ves 2.3% 5.5% 2.55 Ves
% Missed Repa Ir Commltmenl - 8 dB Loo 68-01 H H ST P 12.5% 8.0% 0.66 Ves 7.4% 7.0% 0.09 Ves 0.0% 7.2% 1.31 Ves
Mean Time to Restore - 8.0 dB La with Test Access-DI tch 67-01 H H CW P 6.6 25.0 3.84 Ves 5.6 26.7 2.67 Ves 6.5 22.2 4.09 Ves
Mean Time to Restore - 8.0 dB La with Test Access·Di tch 67-01 H H DF P 7.2 22.7 5.51 Ves 5.7 19.6 6.32 Ves 5.5 19.6 6.53 Ves
Mean Time to Restore - 8.0 dB L with Test Access-Di lch 67-01 H H HS P 6.7 26.5 5.51 Ves 5.7 23.3 8.90 Ves 6.1 27.5 9.42 Ves
Mean Time to Restore - 8.0 dB L with Test Access-DI Ich 67-01 H H ST P 12.2 24.9 1.46 Ves 9.1 28.2 2.42 Ves 5.3 26.2 2.58 Ves
Mean Time to Restore - 5.0 dB L with Tesl Access-Ol tch 67-02 H H CW P 4.3 5.7 Base < 10 8.5 6.6 Base < 10 9.0 5.3 Base < 10
Mean Time 10 Restore - 5.0 dB L with Test Access-D tch 67-02 H H DF P 6.1 4.0 2.59 No 3.3 3.5 0.20 Ves 5.1 3.1 2.70 No
Mean Time to Restore - 5.0 dB L with Test Access-DI tch 67-02 H H HS P 8.7 5.1 Base < 10 7.5 5.3 2.06 No 6.3 5.6 Base < 10
Mean Time to Restore - 5.0 dB La with Test Access-Ol tch 67-02 H H ST P 7.3 6.3 Base < 10 4.6 5.6 0.55 Ves 4.6 5.6 Base < 10
Mean Time to Restore - BRI Lnn with Test Aceess-Diso tch 67-03 H H CW P 8.9 9.2 0.08 Ves 18.4 7.1 5.24 No 7.2 7.2 0.03 Ves
Mean me to Restore - BRI Loa with Test Aceess-DlsDatch 67-03 H H DF P 5.7 4.8 1.13 Ves 7.8 4.3 4.39 No 5.1 4.1 1.88 No
Mean me to Restore - BRI Loa with Test Access-DIsD tch 67-03 H H HS P 7.2 5.7 1.57 Ves 14.2 5.9 9.35 No 10.4 7.3 2.81 No
Mean Time to Restore - BRI Loa with Test Access-DlsDalch 67-03 H H ST P 17.5 5.2 Base < 10 8.4 5.9 Base < 10 4.3 6.3 Base < 10
Mean Time to Restore - ISDN BRI Port-Dlscalch 67-04 H H CW P nla 9.2 Base < 10 nla 7.1 Base < 10 oIa 7.2 Base < 10
Mean Time 10 Restore - ISDN BRI Port-Dlsoatch 67-04 H H OF P nla 4.6 Bese < 10 n/a 4.3 Base < 10 oIa 4.1 Base <: 10
Mean Time to Reslore . ISDN BRI Port-Dispatch 67·04 H H HS P n/a 5.7 Base < 10 nla 5.9 Base < 10 nla 7.3 Base < 10

Overall
Result
88%
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Dec-99 JanoOO Feb-GO
SWBT/ %Yes· 86% SWBT/ %Yes- 84% SWBT/ %Yes- 84%

Descriplion PM Tier 1 Tier < Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Resull
Mean Time 10 Restore - ISDN BRI Pori-Dlsoatch 67-04 H H ST P nla 5.2 Base <: 10 nla 5.9 Base < 10 nla 6.3 Base <: 10
Mean Time to Restore - OSl Loa with Test Access-D1soalch 67-05 H H CW P 3.6 3.4 Base <: 10 4.6 3.5 Base <: 10 5.7 2.7 4.10 No
Mean TIme 10 ReslOre - OSl Loa wilh Test Access-OISll/ltch 67-05 H H OF P 2.9 2.6 0.43 Ves 5.2 2.3 Bese <: 10 5.3 2.6 4.57 No
Mean Time 10 Restore - OSl Loa with Tesl Access-DlSll/ltch 67-05 H H HS P 7.0 2.7 5.27 No 7.9 3.1 4.52 No 3.4 3.2 0.27 Ves
Mean Time 10 ReslOre - OS1 LOll wtth Tesl Access-O"""'lch 67-05 H H ST P 5.6 4.1 Base <: 10 5.3 3.6 1.30 Ves 6.7 4.0 1.79 No
Mean Time to Reslore - OSI Dedicated Transoort-OlSllatch 67-06 H H CW P nla 3.4 Base <: 10 nla 3.5 Base <: 10 nla 2.7 Base <: 10
Mean Time to Reslore . OSl Dedicated TransPOrt-DIsPatch 67-06 H H OF P nla 2.6 Base <: 10 nla 2.3 Base <: 10 nla 2.6 Base <: 10
Mean Time to Reslore - OSl Dedicated TransPOrt-DIsPatch 67-06 H H HS P nla 2.7 Base <: 10 4.6 3.1 Base <: 10 1.5 3.2 Base <: 10
Mean TIme 10 Reslore • DSl Dedicated Transoort-Olsoalch 67·06 H H ST P nla 4.1 Base <: 10 nla 3.6 Base <: 10 12.6 4.0 Base <: 10
Mean TIme to Reslore • ISONIPRI ·Ols atch 67-07 H H CW P nla 5.2 Base <: 10 nla 13.2 Base <: 10 nla 5.3 Base <: 10
Mean Time to ReslOre • ISDNIPRI -DI atch 67-07 H H DF P nla 4.0 Base <: 10 nla 4.2 Base <: 10 nla 3.5 Base <: 10
Mean TIme 10 Reslore - ISONIPRI -01 alch 67-07 H H HS P nla 3.6 Base <: 10 nla 3.0 Base <: 10 nla 2.0 Base <: 10
Mean TIme 10 ReslOre - ISDNIPRI -DI alch 67·07 H H ST P nla 3.8 Base <: 10 nla 8.6 Base <: 10 nla 12.4 Base <: 10
Mean Time 10 ReslOre - DSL -Disoelch 67-08 H H CW P 7.0 5.2 1.47 Ves 14.1 4.9 8.34 No 21.6 4.6 12.61 No
Mean Time 10 Restore - OSL -OisPalch 67-08 H H OF P 15.7 5.2 7.02 No 19.4 6.2 3.69 No 10.9 5.7 3.47 No
Mean TIme 10 Restore - OSL -DisPatch 67-08 H H HS P 14.0 25.6 1.58 Ves 13.1 15.3 0.95 Ves 8.3 70.6 0.75 Ves
Mean TIme to Reslore • OSL -Olsoalch 67-08 H H ST P nla 6.7 Base <: 10 nla 6.2 Base <: 10 nla 7.0 Base < 10
Mean TIme to Reslore - Analo Trunk Port-Ol Ich 67-09 H H CW P nle 5.7 Base <: 10 nla 6.6 Base <: 10 nla 5.3 Base <: 10
Mean Time 10 Reslore - Analo Trunk Port-O tch 67-09 H H DF P nla 4.0 Base <: 10 nla 3.5 Base <: 10 nla 3.1 Base <: 10
Mean Time to Reslore - Analo Trunk Port·O atch 67-09 H H HS P nla 5.1 Base <: 10 nla 5.3 Base <: 10 nla 5.6 Base <: 10
Mean TIme 10 ReslOre - Analo Trunk Port-O atch 67-09 H H ST P 5.7 6.3 Base <: 10 8.0 5.6 Base <: 10 nla 5.6 Base <: 10
Mean Time 10 Reslore - Sublendino DOC Trunks-Ol Ich 67-10 H H CW P nla 5.7 Base <: 10 nla 6.6 Base <: 10 nla 5.3 Base <: 10
Mean Time to ReslOre - Subtendino DOC Trunks-Oi Ich 67-10 H H OF P nle 4.0 Base <: 10 nla 3.5 Base <: 10 4.3 3.1 Base <: 10
Mean Time 10 Reslore • Sublendina DOC Trunks-Ol atch 67-10 H H HS P nla 5.1 Base <: 10 nla 5.3 Base <: 10 nla 5.6 Base <: 10
Mean TIme 10 Restore· Sublendino DOC Trunks-Ol Ich 67·10 H H ST P nla 6.3 Base <: 10 nla 5.6 Base <: 10 nla 5.6 Base <: 10
Mean TIme to Reslore - 0S3 Oedlcaled Transoort-O atch 67-11 H H CW P nla 7.8 Base <: 10 0.8 nla Base <: 10 nla 5.1 Base <: 10
Mean TIme to Reslore - 0S3 Oedlcaled TransPOrt-D atch 67-11 H H OF P nla nla Base <: 10 nla 9.2 Base <: 10 nla nla Base <: 10
Mean TIme 10 Reslore - OS3 Oedlcaled Transoort·D tch 67-11 H H HS P nla 7.1 Ba.. <: 10 nla 6.3 Base <: 10 nla 3.7 Base <: 10
Mean Time 10 Reslore - OS3 Dedicated TransPOrt·O alch 67-11 H H ST P nla 0.7 Base <: 10 nla nle Base <: 10 nla nla Base <: 10
Mean Time 10 Restore· Dark Flber-Ol tch 67·12 H H CW P 13.7 7.8 Base <: 10 3.1 nla Base <: 10 nla 5.1 Base <: 10
Mean Time 10 Restore - Dark Flber-Oi tch 67-12 H H OF P nla nla Base <: 10 nla 9.2 Base <: 10 nla nla Base <: 10
Mean Time 10 Reslore - Dark Flber-Ol tch 67·12 H H HS P nla 7.1 Base <: 10 nla 6.3 Base <: 10 nla 3.7 Base <: 10
Mean Time to Reslore - Dark Flber-Ol tch 67-12 H H ST P nla 0.7 Base <: 10 nla nla Base <: 10 nla nla Base <: 10
Mean TIme to Restore· Analoo Line Port-Olsoatch 67-13 H H CW P 32.5 5.7 Base <: 10 3.9 6.6 Base <: 10 nla 5.3 Base <: 10
Mean TIme to Restore - Analog Line Port-DIsPatch 67-13 H H DF P nla 4.0 Base <: 10 nla 3.5 Base <: 10 2.4 3.1 Base <: 10
Mean TIme 10 Reslore - Analoa Line Pori-DIsPatch 67-13 H H HS P nla 5.1 Base <: 10 51.9 5.3 Base <: 10 nla 5.6 Base <: 10
Mean Time 10 Reslore • Analoa Line Porl-Olsoatch 67-13 H H ST P nla 6.3 Base <: 10 nla 5.6 Base <: 10 nla 5.6 Base < 10
Mean Time to Restore - 8.0 dB L with Tesl Access-No 0 tch 67-14 H H CW P 0.5 14.6 Base <: 10 2.0 20.1 Base <: 10 0.0 12.0 Base <: 10
Mean TIme 10 Restore· 8.0 dB L wlth Test Access·No 01 tch 67-14 H H OF P 0.1 14.3 Base <: 10 2.6 12.5 Base <: 10 1.6 11.0 Base <: 10
Mean Time to Restore - 8.0 dB L with TeSI Access-No 01 tch 67-14 H H HS P 2.8 12.2 Base <: 10 1.1 10.1 Base <: 10 4.6 12.2 1.46 Ves
Mean TIme to Restore - 8.0 dB L wlth Tesl Access'No 01 tch 67-14 H H ST P nla 9.8 Base <: 10 nla 10.9 Base <: 10 0.2 11.6 Base <: 10
Mean TIme to Reslore - 5.0 dB L with Test Access-No 0 tch 67-15 H H CW P nla 2.2 Base <: 10 nla 1.2 Base <: 10 nla 1.8 Base <: 10
Mean Time to Restore - 5.0 dB L with Tesl Access-No 01 tch 67-15 H H OF P nla 1.3 Base <: 10 6.4 2.5 Base <: 10 nla 0.7 Base <: 10
Mean TIme 10 Reslore - 5.0 dB L with Tesl Access-No 0 tch 67-15 H H HS P nla 0.8 Base <: 10 0.6 1.6 Base <: 10 nla 2.0 Base <: 10
Mean Time 10 Restore - 5.0 dB with Tesl Access-No 01 tch 67-15 H H ST P nla 1.1 Base <: 10 nla 1.0 Base <: 10 nla 3.1 Base <: 10
Mean TIme to Reslore • BRI Loa wlth Test Access-No 01 tch 67-16 H H CW P 4.8 1.1 Base <: 10 nla 0.8 Base <: 10 nla 1.5 Base <: 10
Mean TIme to Restore· BRI Loa with Tesl Access-No 01 tch 67-16 H H OF P nla 0.5 Base <: 10 nla 0.5 Base <: 10 nla 0.4 Base <: 10
Mean TIme to Reslore - BRI Loo wlth Test Access-No DI tch 67-16 H H HS P nla 3.6 Base <: 10 2.6 2.7 Base <: 10 0.0 3.4 Base <: 10
Mean TIme 10 Reslore - BRI LOll with Test Access-No 01 Ich 67-16 H H ST P nla 0.9 Base <: 10 nla 0.8 Base <: 10 nla 1.9 Base <: 10
Mean TIme to Restore - ISDN BRI Port-No D tch 67-17 H H CW P nla 1.1 Base <: 10 nia 0.8 Base <: 10 nia 1.5 Base <: 10
Mean TIme to Restore - ISDN BRI Port-No DI tch 67-17 H H DF P nia 0.5 Base <: 10 nia 0.5 Base <: 10 nia 0.4 Base <: 10
Mean Time 10 Restore· ISDN BRI Port-No 0 tch 67-17 H H HS P nla 3.6 Base <: 10 nia 2.7 Base <: 10 nia 3.4 Base <: 10
Mean Time 10 Restore - ISDN BRI Port-No DI tch 67-17 H H ST P nla 0.9 Base <: 10 nia 0.8 Base <: 10 nla 1.9 Base <: 10
Mean TIme to Restore - OSl Loa wilh Tesl Access-No 0 SIlatch 67-18 H H CW P nla 0.7 Base <: 10 0.1 0.9 Base <: 10 0.8 1.1 Base <: 10
Mean TIme to Restore - OSl Loa wlth Tesl Access·No 0 "",tch 67-18 H H OF P 0.1 0.4 Base <: 10 0.6 0.5 Base <: 10 0.0 0.3 Base <: 10
Mean Time 10 Restore - OSl Loa wfth Test Access-No 0 SPlItch 67-18 H H HS P 0.1 0.5 Base <: 10 0.4 0.4 Base <: 10 nla 0.5 Base <: 10
Mean Time 10 Restore - OSl LOQ wilh Test Access-No 0 Sll/ltch 67-18 H H ST P 176.3 0.6 Base <: 10 1.0 0.8 Base <: 10 1.4 0.6 Ba.. <: 10
Mean TIme to Restore - OSl Dedicated Tran ""'rt-NoOi alch 67-19 H H CW P nla 0.7 Base <: 10 nia 0.9 Base <: 10 nla 1.1 Base <: 10
Maan Time 10 Reslore - OSl Dedicated Tran",ort-NO~~ tch 67-19 H H OF P nia 0.4 Base<: 10 nia 0.5 Base <: 10 nla 0.3 Base <: 10
Mean Time 10 Restore - OSl Oedicaled Transoort-No~ Ich 67-19 H H HS P nla 0.5 Base <: 10 nia 0.4 Base <: 10 nla 0.5 Base <: 10
Mean Time to Restore - DSl Dedlcaled Tran Dort-No DI atch 67-19 H H ST P nia 0.6 Base <: 1 nia 0.8 Base <: 10 nia 0.6 Base <: 10
Mean TIme to Restore - ISONIPRI - No Oi"'" Ich 67-20 H H CW P nla 0.5 Base <: 10 nla 1.2 Base <: 10 nla 0.7 Base <: 10
Mean Time to Restore - ISDNlPRI - No OISilatch 67-20 H H DF P nia 0.2 Base <: 10 nla 0.5 Base <: 10 nla 0.3 Base <: 10
Mean Time 10 Reslore - ISON/PRI - No Olsoalch 67-20 H H HS P nla 0.7 Base <: 10 nla 2.4 Base <: 10 nla 1.2 Base <: 10
Mean Time 10 Reslore - ISONIPRI - No D1soalch 67-20 H H ST P nla 1.0 Base <: 10 nia 0.6 Base <: 10 nla 0.7 Base <: 10

Overall
Result

88%

MISS
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HIT
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Dec-99 Jan-DO Feb-DO

SWBTI °0 Yes· 86·0 SWBTI ~o Yes· 84% SWBTI % Yes- 84%

Descrlplion PM Tier 1 Tier 2 Area PIB GLEG Benchmark Z-Value Result GLEC Benchmark Z·Value Resun CLEG Benchmark Z-Value Result

%Re eal Ae arts - Sublendino DOG Trunks 69·10 H H OF P nla 11.5% Base < 10 nla 10.6% Base <; 10 0.0% 12.4% Base < 10
%Re eal Ae arts· Subtendin DOG Trunks 69·10 H H HS P nla 13.7% Base < 10 nla 14.2% Base < 10 nla 13.9% Base < 10
%Re eat Ae rts· Subtendlno DOC Trunks 69·10 H H ST P nla 16.5% Base < 10 nla 16.4% Base < 10 nia 12.7% Base < 10
'YoRe eal Ae orts - DS3 Dedlcaled TransDOrt 69·11 H H CW P nia 0.0% Base < 10 0.0% nia Base < 10 nia 0.0% Base < 10
%Re eal Ae orts • DS3 Dedlcaled Transoort 69·11 H H OF P nia 0.0% Base < 10 nia 25.0% Base < 10 nia nia Base < 10
%Re eal Ae orts - DS3 Dedicated Transoort 69·11 H H HS P nia 28.6% Base < 10 nia 0.0% Base < 10 nia 20.0% Base < 10
%Re eal Ae rts - DS3 Dedicated Transport 69·11 H H ST P nia 0.0% Base < 10 nia 0.0% Base < 10 nia nia Base < 10
%Re al Ae orts • Dark Fiber 69-12 H H CW P 33.3% 0.0% Base < 10 0.0% nia Base < 10 nia 0.0% Base < 10
%Re eal Re rts - Dark Fiber 69·12 H H OF P nia 0.0% Base < 10 nia 25.0o/1ll Base < 10 nia nia Base < 10
%Re eat Re rts - Dark Fiber 69-12 H H HS P nia 28.6% Base < 10 nia 0.0% Base < 10 nia 20.0% Base < 10
%Re eal Re rts - Dark Fiber 69-12 H H ST P nia 0.0% Base < 10 nia 0.0% Base < 10 nia nia Base < 10
%Re eat Re arts - Aneloo Line Port 69-13 H H CW P 0.0% 10.5% Base < 10 0.0% 7.4% Base < 10 nia 13.7% Base < 10
%Ra eal Reports - Analoo Line Port 69-13 H H OF P nia 11.5% Base < 10 nla 10.6% Base < 10 0.0% 12.4% Base < 10

%Re eal Reports - Analoo Line Port 69-13 H H HS P nia 13.7% Base < 10 0.0% 14.2% Base < 10 nia 13.9% Base < 10
% Repeat Reports - Analoo Line Port 69-13 H H ST P nia 16.5% Base c:; 10 nia 16.4% Base < 10 nia 12.7% Base <; 10

% Trunk Blocks o - SWBT End Office to GLEC 70-01 H H CW B 0.0% 1.0% 1.00 Yos 0.0% 1.0% 1.00 Yes nia 1.0% Base < 10
% Trunk Blocks e • SWBT End Office to CLEC 70-01 H H OF B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yas 0.0% 1.0% 1.00 Yes
% Trunk Blocka o - SWBT End Offlco to CLEC 70-01 H H HS B 8.3°/0 1.0% 7.28 No 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes
% Trunk Blocks e - SWBT End Office to CLEC 70·01 H H ST B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 0.99 Yas nia 1.0% Base < 10
% Trunk Blocks e· SWBT Tandem to CLEC 70-02 H H CW B 0.0% 1.0% 0.98 Yes 0.0% 1.0% 1.00 Yes nia 1.0% Base < 10
% Trunk Blocks e - SWBT Tandem to GLEC 70·02 H H OF B 0.1% 1.0% 0.92 Yes 0.1% 1.0% 0.88 Yas 0.2% 1.0% 0.81 Yes
% Trunk Blocks e • SWBT Tandem to CLEC 70·02 H H HS B 1.5% 1.0% 0.55 Yes 0.0% 1.0% 0.96 Yas 0.1% 1.0% 0.92 Yes
% Trunk Blocks e . SWBT Tandem to CLEC 70·02 H H ST B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes nia 1.0% Base < 10
CommenTran rt Block > 2% 71-01 H CW B 2.1% 3.0% 0.87 Yes 3.1% 3.0% 0.13 Yes 4.2% 3.0% 1.21 Yes
Common Tran rt Block > 2% 71-01 H OF B 0.0% 3.0% 3.00 Yas 0.4% 3.0% 2.65 Yes 0.4% 3.0% 2.65 Yes
Common Tran rt Block> 2% 71-01 H HS B 0.0% 3.0% 3.00 Yes 0.6% 3.0% 2.37 Yes 0.6% 3.0% 2.36 Yes
Common Tran rt Block> 2% 71·01 H ST B 3.1% 3.0% 0.13 Yes 1.6% 3.0% 1.36 Yes 3.3% 3.0% 0.28 Yes
% Missed Due Dates - Intarconnectlon Trunks 73-01 M CW P 6.8% 75.0% 66.00 Yes 14.0% 61.9% 35.57 Yes 0.0% 37.9% 41.32 Yes
% Missed Due Dates - Interconnection Trunks 73-01 M OF P 14.9% 71.6% 107.51 Yes 8.7% 75.9% 125.07 Yes 5.6% 24.1% 44.56 Yes
% Missed Due Dates - Interconnection Trunks 73-01 M HS P 6.6% 5.5% 3.35 No 6.4% 10.3% 7.44 Yes 4.9% 33.7% 46.3 Yes
% Missed Due Dates· Interconnection Trunks 73-01 M ST P 7.1% 68.7% 73.18 Yes 20.7% 51.4% 32.12 Yes 0.1% 22.5% 21.35 Yes
Ava. Delav Davs for Missed Due Dales 74-01 L CW P 6.6 65.3 19.99 Yes 26.8 89.8 41.57 Yes 1.0 24.5 Base < 10
Ava. Delav Davs 'or Missed Due Dales 74-01 L OF P 20.1 48.7 23.08 Yes 27.5 58.4 26.35 Yes 13.5 55.8 13.19 Yes
Ava. Dalav Davs 'or Missed Due Dates 74-01 L HS P 21.1 33.1 4.55 Yes 4.8 74.0 13.47 Yes 37.0 25.3 4.55 No
Ava. Delav Davs for Missed Due Dates 74-01 L ST P 73.9 50.5 8.67 No 22.8 96.8 37.36 Yes 98.5 58.8 Base < 10
% SWBT Missed Due Dales> 30 Davs 75-01 L CW B 0.0% 2.0% 2.00 Yes 3.5% 2.0% 1.51 Yes 0.0% 2.0% 2.00 Yes
% SWBT Missed Due Dates> 30 Davs 75-01 l OF B 2.0% 2.0% 0.02 Yes 0.5% 2.0% 1.48 Yes 0.7% 2.0% 1.35 Yes
% SWBT Missed Due Dates> 30 Davs 75-01 L HS B 1.5% 2.0% 0.48 Yes 0.0% 2.0% 2.00 Yes 0.5% 2.0% 1.48 Yes
% SWBT Missed Due Dales> 30 Davs 75-61 L ST B 7.1% 2.0% 5.07 No 5.2% 2.0% 3.21 No 0.1% 2.0% 1.94 Yes
Av Trunk Restorallnterval 76-61 L CW P 6.1 nia nia 8.9 0.0 Base < 10 3.6 nia Base < 10
Av Trunk Restorallnterval 76-01 'L OF P 4.5 1132.9 0.04 Yes 13.7 0.0 2429 No 5.7 nia nia
Av Trunk Restorallnlerval 78-01 L HS P 3.2 nia nia 4.8 0.0 7.51 No 4.9 nia nia
Av Trunk Restorallnterval 76·01 L ST P 2.5 1.6 Base < 10 8.0 nia Base < 10 7.9 nia Base < 10
Av Restoration Interval - andem Trunk Gro 77-01 H H CW B nia 1.0 Base < 10 nia 1.0 Base < 10 nia 1.0 Base < 10
Av Restorallon Interval - ,andem Trunk Gro s 77-01 H H DF B nia 1.0 Base < 10 nia 1.0 Base < 10 nia 1.0 Base < 10
Av Restoration Interval - Tandem Trunk Gro s 77-01 H H HS B nia 1.0 Base < 10 nia 1.0 Base < 10 nia 1.0 Base < 10
Av Aestoratlon Interval- Tandem Trunk Gro • 77·01 H H ST B nia 1.0 Base < 10 nia 1.0 Base < 10 nia 1.0 Base < 10
Av Restoration Interval- NonTandem Trunk GrolJDS 77-02 H H CW B nia 2.0 Base < 10 nia 2.0 Basa < 10 nia 2.0 Base < 10
Av Restoration Inlerval· NonTandem Trunk GrOUD. 77-02 H H OF B nia 2.0 Base < 10 nia 2.0 Base < 10 nia 2.0 Basa < 10
Av Restoration Interval - NonTandem Trunk GroUDs 77-62 H H HS B nia 2.0 Base < 10 nia 2.0 Base < 10 nia 2.0 Base < 10
Av Restoration Interval- NonTandem Trunk GroUilS 77-02 H H ST B nia 2.0 Base < 10 nia 2.0 Base < 10 nia 2.0 Base < 10
Av · Intarconnectlon Trunk Insiaii. Interval - InterconnecUon Trunks 78-01 H H CW B 15.5 20.0 Base < 10 27.7 20.0 Base < 10 18.0 20.0 Base < 10
Av · InterconnecUon Trunk InstaU. Interval - IntarconnecUon TI'UlIkll 78-01 H H OF B 34.0 20.0 Base < 10 38.4 20.0 Base < 10 16.6 20.0 3.40 Yes
Av · InterconnecUon Trunk InsiaH. Interval-lnterconnecUon Trunks 78-01 H H HS B 15.5 20.0 Base < 10 13.7 20.0 Base < 10 15.1 20.0 Base < 10
Av · InterconnecUon Trunk InsiaH. Interval-lnterconnecUon Trunks 78-01 H H ST B 22.1 20.0 Base < 10 12.0 20.0 Base < 10 nia 20.0 Base < 10
A · InterconnecUon Trunk Insiaii. Inlerval- SS7 78-02 H H CW B 15.0 20.0 Base < 10 nia 20.0 Base < 10 nia 20.0 Base < 10
Av · InterconnecUon Trunk InsiaH. Intarval - 557 78·02 H H OF B nia 20.0 Base < 10 nia 20.0 Base < 10 nia 20.0 Base < 10
Av · InterconnecUon Trunk InsiaR. Interval - SS7 78·02 H H HS B nia 20.0 Base < 10 nia 20.0 Base < 10 nia 20.0 Base < 10
Av · InterconnecUon Trunk InSIaR. Inlerval - SS7 78-62 H H ST B nia 20.0 Base < 10 nia 20.0 Base < 10 nia 20.0 Base < 10
Av · InierconnecUon Trunk Insian. Interval· OS/DA 78-03 H H CW B nia 20.0 Base < 10 nia 20.0 Base < 10 nia 20.0 Base < 10
Av · InterconnecUOn Trunk InsiaH. Interval- OSIDA 78-03 H H OF B 26.0 20.0 Base < 10 nia 20.0 Base < 10 15.0 20.0 Base < 10
Av . InterconnecUon Trunk InsiaH. Inlerval - OS/DA 78-03 H H HS B nia 20.0 Base < 10 nia 20.0 Base < 10 nia 20.0 Base < 10
Av . lri1erconnecllon Trunk Instal. Interval - OSIDA 78-63 H H ST B nia 20.0 Base < 10 nia 20.0 Base < 10 nia 20.0 Base < 10
Av . InterconnecUOn Trunk Insian. Interval - E-911 78-04 H H CW B nia 20.0 Base < 10 nla 20.0 Base < 10 nia 20.0 Base < 10
Av . InterconnecUon Trunk InsiaH. Interval- E-911 78-04 H H OF B 18.0 20.0 Base < 10 nia 20.0 Base < 10 31.3 20.0 Base < 10

Overall
Result
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Dec-gg Jan-GO· Feb-OO

SWBTI % Ves - 86% SWBTI % Ves - 84% SWBTI % Ves - 84%

Descrlptlon PM Tier 1 Tier 2 Area PIB CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result
Av . Interconnection Trunk Install. Interval - E-911 78-04 H H HS B nla 20.0 Base < 10 nla 20.0 Base <IOnia 20.0 Base < 10
Av . Interconnection Trunk Install. Interval - E-911 78-04 H H ST B nla 20.0 Base <IOnia 20.0 Base <IOnia 20.0 Base < 10
DA Av . S leed of Answer - North Texas 80-01-NT L NT B 5.5 5.9 0.40 Ves 5.9 5.9 0.00 Ves 5.5 5.9 0.40 Ves
DA Av . Seed of Answer - Southeast Texas 80-01-SE L SE B 3.8 5.9 2.10 Ves 4.8 5.9 1.10 Ves 5.3 5.9 0.60 Ves
DA Av . S eed 01 Answer - South Texas 80-01-ST L ST B 5.4 5.9 0.50 Ves 5.3 5.9 0.60 Ves 5.5 5.9 0.40 Ves
DA Av . S eed 01 Answer - WestTexas 8O-Ql·WT L WT B 4.7 5.9 1.20 Ves 5.0 5.9 0.90 Ves 5.1 5.9 0.80 Ves
OSAv.S eedolAnswer-NorthTexas 82-01-NT L NT B 3.1 3_3 0.20 Ves 3.5 3.3 0.20 Ves 3.4 3.3 0.10 Ves
OSAv.S eedolAnswer-SoutheastTe.as 82·01-SE L SE B 2.6 3.3 0.70 Ves 2.6 3.3 0.70 Ves 2.3 3.3 1.00 Ves
OS Av . Seed of Answer - South Texas 82-o1-ST L ST B 2.4 3.3 0.90 Ves 2.4 3.3 0.90 Ves 2.4 .3.3 0.90 Ves
OS Av . Seed of Answer - West Te.as 82-Ql-WT L WT B 2.4 3.3 0.90 Ves 2.9 3.3 0.40 Ves 3.0 3.3 0.30 Ves
%lnstall.Co leted-<10Numbers rOrder,Wlthln3Bus.Da 87·01.1 CW B 100.0% 100.0% 10.00 Ves nla nla Base < 10 100.0% 100.0% Base<10
% Install. Co leted· < 10 Numbers r Order Within 3 Bus. Da 87-01.1 OF B 100.0% 100.0% Base < 10 100.0% 100.0% Base < 10 100.0% 100.0% Base < 10
% Install. Co leted - < 10 Numbers r Order, Within 3 Bus. Da s 87-01.1 HS B 100.0% 100.0% Base < 10 100.0% 100.0% 10.00 Ves 100.0% 100.0% Base < 10
% Install. C leted - < 10 Numbers r Order Within 3 Bus. Da 87-01.1 ST B 100.0% 100.0% 10.00 Ves 100.0% 100.0% Base < 10 100.0% 100.0% 10.00 Ves
%lnstall.Co leted-llthrouQh20NumberslerorderWlthln7Bus.Davs 87-01.2 CW B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Install. Co leted-llthrouah20Numbers erorder WIthin 7 Bus. Davs 87-01.2 OF B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Install. Com leted -lllhrouah 20 Numbers er Order, Within 7 Bus. Davs 87·01.2 HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Install. Com leted-ll throUQh 20 Numbers erOrder Within 7 Bus. Davs 87·01.2 ST B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Install. Com leted· > 20 Nurrbers PE r Order Within lOBus. Davs 87-01.3 CW B nla nla Base <IOnia nla Base <IOnia nla Base < 10
% Install. Com leted - > 20 Nurrbers r Order Within 10 Bus. Davs 87·01.3 OF B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Install. Com leted - > 20 Numbers r Order WIthin 10 Bus. Davs 87·01.3 HS B nla nla Base < 10 nla nla' Base < 10 nla nla Base < 10
% Install. Com leted - > 20 Numbers ""r Order, Within 10 Bus. Dave 87-01.3 ST B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av.INPlnstall.lnlerval<10Numbers rOrder 88-01.1 L CW B 1.9 3.0 1.12 ves nla 3.0 Base < 10 0.0 3.0 Base < 10
Av.INPlnstall.lnterval<10Numbers rOrder 88-01.1 L OF B 0.0 3.0 Base < 10 0.0 3.0 Base < 10 1.0 3.0 Base < 10
Av .INP Install. Interval < 10 Numbers r Order 88·01.1 L HS B 0.0 3.0 Base < 10 0.0 3.0 2.99 Ves 0.0 3.0 Base < 10
Av . INP Install. Interval < 10 Numbers r Order 88-01.1 L ST B 0.0 3.0 2.97 Ves 0.0 3.0 Base < 10 0.4 3.0 2.60 Ves
Av .INPlnstall.lnterval-llthrou h20Numbers erOrder 88·01.2 L CW B nla 7.0 Base<10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av .INPlnstall.lnterval-lllhrau h20Numbers erOrder 88·01.2 L OF B nla 7.0 Base<10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av . INP Install. Interval - 11 lhra h 20 Numbers er Order 88-01.2 L HS B nla 7.0 Base <IOnia 7.0 Base <IOnia 7.0 Base < 10
Av .INP Install. Interval- 11lhrau 20 Numbers er Order 88-01.2 L ST B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av .INPlnstan.lnlerval>20numbers lSrOrder 88-01.3 L CW B nla 10.0 Base < 10 nla 10.0 Base<10 nla 10.0 Base<10
Av .INP Instan. Interval> 20 numbers er Order 88-01.3 L OF B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av . INP Install. Interval> 20 numbers lSr Order 88-01.3 L HS B nle 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av.INPlnstall.lnterval>2Onurrbers>erOrder 88-01.3 L ST B nla 10_0 Base<10 nla 10.0 Base < 10 nla 10.0 Base<10
"k Trouble Re rts Received Within 30 Da s of Instal. 89-01 M CW P 0.0% 2.6% 2.28 Ves nla 2.6% Base < 10 0.0% 2.6% Base < 10
% Trouble Re rts Received Within 30 Da s oflnstall. 89-01 M OF P 0.0% 2.7% Base < 10 0.0% 2.4% Base < 10 0.0% 2.5% Base < 10
% Trouble Re rts Received Within 30 Da s aflnstall. 89-01 M HS P 0.0% 3.2% Base < 10 0.0% 2.9% 1.86 Ves 0.0% 3.2% Base < 10
% Trouble Re rts Received Within 30 Da s 01 Install. 89-01 M ST P 0.0% 2.8% 0.96 Ves 0.0% 2.9% Base < 10 0.0% 3.0% 0.56 Ves
% SWBT Caused Missed Due Dates 90-01 M CW P 0.0% 0.2% 0.67 Ves nla 0.2% Base < 10 0.0% 0.2% Base < 10
% SweT Caused Missed Due Dales 90-01 M OF P 0.0% 0.3% Base < 10 0.0% 0.3% Base < 10 0.0% 0.3% Base < 10
% SweT Caused Missed Due Dates 90-01 M HS P 0.0% 0.2% Base < 10 0.0% 0.2% 0.49 Ves 0.0% 0.2% Base < 10
% SweT Caused Missed Due Dates 90-01 M ST P 0.0% 0.2% 0.24 Ves 0.0% 0.2% Base < 10 0.0% 0.2% 0.14 Ves
% of LNP OnlY Due Dates within Industrv Guidelines 91-01 TX B 100.0% 96.5% 3.50 Ves 100.0% 96.5% 3.50 Ves 99.7% 96.5% 3.20 Yes
% of Time the OSP Roleases Prior to the Exo.of the T2 Timer 92-01 TX B 99.7% 96.5% 3.17 Ves 99.9% 96.5% 3.35 Ves 99.6% 96.5% 3.07 Vos
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L TX B nla 96.5% nla nla 96.5% nla 89.5% 96.5% 7.03 No
LNP%FOCsRee.Wlthln5Hours-ReslBusLNPOnIY,1-19 -LEX 94-01 L M TX B 96.4% 95.0% 1.41 Ves 99.1% 95.0% 4.07 Ves 98.2% 95.0% 3.17 Ves
LNP % FOCs Rae. WIIhIn 5 Hours' ReslBus Looo 1-19 • LEX 94-02 L M TX B 93.2% 95.0% 1.78 No 98.2% 95.0% 3.22 Ves 95.0% 95.0% 0.05 Ves
LNP % FOCs Ree. Within 48 Hours ·LNP Onlv 20+ - LEX 94-03 L M TX B nla 95.0% Base <IOnia 95.0% Base < IOnia 95.0% Base < 10
LNP % FOCs Ree. Within 48 Hours - LNP with Loop 20+ - LEX 94-04 L M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
LNP % FOCs Ree. Within 24 Hours -LNP Como Bus 1-19 -LEX 94-05 L M TX B 98.7% 95.0% 3.67 Ves 98.7% 95.0% 3.70 Ves 100.0% 95.0% 5.00 Yes
LNP % FOCs Rae. Within 48 Hours -LNP Corm Bus 20-50 - LEX 94-06 L M TX B 100.0% 95.0% 5.00 Ves 100.0% 95.0% 5.00 Ves 100.0% 95.0% Base < 10
LNP % FOCs Ree. On 11me - LNP CorTlD Bus 51+ - LEX 94-07 L M TX B 91.9% 95.0% 3.11 No 100.0% 95.0% 5.00 Ves 100.0% 95.0% 5.00 Ves
LNP % FOCs Ree. Within 5 Hours· ReslBusLNPOnIv 1-19 -EDI 94-08 L M TX B 80.0% 95.0% Base<10 99.1% 95.0% 4.08 Ves 96.0% 95.0% 1.01 Ves
LNP%FOCsRec.Wlthln5Hours-ReslBusLooo 1-19 -EDt 94-09 L M TX B 77.7% 95.0% 17.32 No 92.9% 95.0% 2.11 No 97.1% 95.0% 2.11 Ves
LNP % FOCs Ree. Within 48 Hours - LNP Only 20+ - EDI 94-10 L M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
LNP % FOCs Rae. Within 48 Hours - LNP with Looo 20+ • EDI 94-11 L M TX B 75.0% 95.0% 20.00 No 92.3% 95.0% 2.69 No nla 95.0% Base < 10
LNP % FOCs Rae. Within 24 Hours - LNP ::omo Bus 1-19 - EDI 94-12 L M TX B 100.0% 95.0% Base < 10 93.8% 95.0% 1.25 Ves 100.0% 95.0% 5.00 Ves
LNP % FOCs Rae. Wllhln 48 Hours - LNP Como Bus 20·50 - EDI 94-13 L M TX B nla 95.0% Base < 10 100.0% 95.0% Base < 10 nla 95.0% Base < 10
LNP % FOCs Ree. On 11me - LNP Como Bus 51+ - EDI 94-14 L M TX B nla 95.0% Base < 10 100.0% 95.0% Base < 10 nla 95.0% Base < 10
AVQ.RIlSPOnse11melorNon-MaehReectsReturned-LNPOnly 95-01 L TX B 6.1 5.0 1.13 Ves 6.5 5.0 1.48 Ves 4.2 5.0 0.76 Yes
Ava. ReSODnse Time lor Non-Mech Re scts Returned - LNP With Looo 95-02 L TX B 8.0 5.0 Base < 10 5.4 5.0 0.44 Ves 3.3 5.0 1.74 Ves
Percent LNP I-Reoorts In 10 Davs 98-01 H H TX P nla nla nla nla nla nla 0.2% 1.8% 6.59 Ves
Ava. Delay Davs IorSWBT Missed Due Dates-LNP 99-01 M M TX P nla nla nla 9.6 11.8 0.20 Ves 14.0 6.1 4.25 No
Ava. Time or Oul 01 Service for lNP Conversions 100-01 H H TX B 8.9 60.0 51.07 Yes 10.8 60.0 49.20 Ves 6.5 60.0 53.46 Ves
% Out of Service less than 60 Minutes 101-01 M M TX B 99.2% 96.5% 2.65 Ves 98.1% 96.5% 1.56 Ves 99.5% 98.5% 2.95 Ves

Overall

Result
88%

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT

HIT

HIT

HIT
HIT
HIT

HIT
HIT

HIT
HIT
HIT
HIT

MISS

MISS
HIT

HIT
HIT

HIT
HI ,



Prepared on 03120/2000 at 9:59 AM Texas Performance Measures Page 30 of 34

Dec-99 Jan-oO Feb-OO

SWBTI %Yes- 86% SWBTI OJoYes- 84% SWBTI % Yes- 84%

Descrlotlon PM Tier 1 TIer 2 Area PiB CLEC BenchmarK Z-Value Resu~ CLEC BenchmarK Z-Value Resu~ CLEC BenchmarK Z-Value Resu~

% Errors lor E-911 Database UPdales 103-01 L TX P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes
Avo. TIme Rea. to UPdate 911 Database 104-01 L TX P 7.4 25.6 1.62 Yes 7.3 6.0 2.00 No 0.3 6.3 8.79 Yes
%olR uest Processed w~hln 35 Davs 105-01 L CW B 100.0% 90.0% Base < 10 83.3% 90.0% Base < 10 100.0% 90.0% Base < 10
%ofRe uest Processed within 35 Davs 105-01 L OF B 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10
%ofRe esl Processed within 35 Davs 105-01 L HS B 100.0% 90.0% 10.00 Yes 100.0% 90.0% Base < 10 100.0% 90.0% 10.00 Yes
%ofRe uest Processed within 35 Davs 105-01 L ST B 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10
Averaae Davs Reaulred to Process a Re uest 106-01 CW B 21.1 nla 13.5 nla 33.1 nla
Averaae Davs Reaulred to Process a R uest 106-01 OF B 12.7 nla 20.0 nla 19.7 nla
Averaae Davs Required to Process a R uest 106-01 HS B 11.1 nla 11.3 nla 4.5 nla
Averaoe Davs Reauired to Process a R uest 106-01 ST B 27.8 nla 24.5 nla 20.0 nla
% Missed Collocation Due Dates - Ca -Inillal 107-01 H H CW B 0.0% 5.0% 5.00 Yes O.O"k 5.0% Base < 10 O.O"k 5.0% Base < 10
% Missed Collocation Due Dates - Ca d -lllltlal 107-01 H H OF B 0.0% 5.0% 5.00 Yes O.O"k 5.0% Base < 10 0.0% 5.O"k Base < 10
% Missed Collocation Due Dates - Ca ed -Initial 107-01 H H HS B 0.0% 5.0% Base < 10 nla 5.0% Base < 10 0.0% 5.0% Base < 10
% Missed Collocation Due Dates - Ca d-Inltlal 107-01 H H ST B 0.0% 5.0% Base < 10 0.0% 5.0% Base < 10 0.0% 5.O"k Base < 10
% Missed Collocation Due Dates - Ca d- Auaments 107-02 H H CW B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Ca ed - Auaments 107-02 H H OF B nla 5.0% Base < 10 nla 5.0% Base < 10 0.0% 5.0% Base < 10
% Missed Collocation Due Dates - Ca ed - Auaments 107-02 H H HS B nla 5.0% Base < 10 nla 5.0% Base < 10 O.O"k 5.0% Base < 10
% Missed Collocallon Due Dates - Ca ed - Auaments 107-02 H H ST B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H CW B 0.0% 5.0% Base < 10 0.0% 5.0% 5.00 Yes 0.0% 5.0% 5.00 Yes
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H OF B 0.0% 5.0% 5.00 Yes 0.0% 5.0% 5.00 Yes 0.0% 5.0% 5.00 Yes
% Missed Collocation Due Dates - Ca eless - InltJaI 107-03 H H HS B nla 5.0% Base < 10 0.0% 5.O"k 5.00 Yes 0.0% 5.O"k 5.00 Yes
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H ST B 0.0% 5.0% Base < 10 0.0% 5.0% 5.00 Yes 0.0% 5.0% Base < 10
% Missed Collocation Due Dates - Ca eless - Au IIIl9Ilts 107-04 H H CW B nla 5.0% Base < 10 nla 5.0% Base < 10 0.0% 5.0% Base < 10
% Mls!led Collocation Due Dates - Ca eless - AU! meats 107-04 H H OF B nla 5.O"k Base < 10 O.O"k 5.0% Base < 10 0.0% 5.0"/. Base < 10
% Missed Collocation Due Dates - Ca eless - Au meats 107-04 H H HS B nla 5.O"k Base < 10 nla 5.0% Base < 10 0.0% 5.0% 5.00 Yes
% Missed Collocation Due Dates - Ca _ss - Au IIIl9Ilts 107-Q4 H H ST B nla 5.0"/. Base < 10 nla 5.0% Base < 10 0.0% 5.0% Base < 10
% Missed Collocation Due Dates - Shared Ca ad-I~I 107-05 H H CW B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0"/. Base < 10
% Missed Collocation Due Dates - Shared Ca ed-Initial 107-05 H H OF B nla 5.0% Base < 10 0.0% 5.0"/. Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dales - Shared Ca ed-Initial 107-05 H H HS B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Shared Ca ed-Initial 107-05 H H ST B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Shared Ca ad - Auaments 107-06 H H CW B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Shared Ca ed- AUlIments 107-06 H H OF B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base <: 10
% Missed Collocetlon Due Dates - Shared Caaed - Auaments 107-06 H H HS B nla 5.O"k Base < 10 nla 5.0"/. Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Shared Caaed - Auaments 107-06 H H ST B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Virtual- Initial 107-07 H H CW B 0.0"/. 5.0% Base < 10 nla 5.O"k Base < 10 nla 5.0% Base <: 10
% Missed Collocation Due Dates - Virtual - Inltlal 107-07 H H OF B nla 5.0% Base < 10 nla 5.O"k Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Virtual - Inltlal 107-07 H H HS B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dales - Virtual - Inltlal 107-07 H H ST B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.O"k Base < 10
% Missed Collocation Due Dates - Virtual - Au ments 107-08 H H CW B nla 5.0% Base < 10 nla 5.0% Base < 10 nla 5.0"/. Base < 10
% Missed Collocation Due Dates - Virtual- Au lments 107-08 H H OF B nla 5.O"k Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Virtual - Au ments 107-08 H H HS B nla 5.O"k Base < 10 nla 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Virtual- Au ments 107-08 H H ST B nla 5.0"/. Base < 10 nla 5.011;1/0 Base < 10 nla 5.0% Base < 10
Av .Deta Da s-Ca d - InlUal 108-01 L CW B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da s- Ca ed -Initial 108-01 L OF B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Da s- Ca ed -Initial 108-01 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Da s- Ca -Initial 108-01 L ST B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Davs-Ca -Au meats 108-02 L CW B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Davs-Ca d-Au meots 108-02 L OF B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Davs-Ca d-Au ments 108-02 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Da s-Ca -Au ments 108-02 L ST B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da s-Ca eless - Initial 108-03 L CW B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da s-Ca eless - Initial 108-03 L OF B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da -Ca less - Inilial 108-03 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Da s-Ca less ·Inlllal 108-03 L ST B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Da s-Ca less - Auoments 108-04 L CW B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da s - Ca eless - Auaments 108-04 L OF B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da s-Ca eless - Auaments 108-04 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dela Da s-Ca eless - Auaments 108-04 L ST B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da -SharedCa ed -Initial 108-05 L CW B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .~ta Da s - Shared Ca ed -Initial 108-llS L OF B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Da s - Shared Ca ed -lnlUal 108-05 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Deta Da s- SharedCa ad -Initial 108-05 L ST B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Oeta Da -SharedCa ed - Auaments 108-06 L CW B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . DeJa Da s - Shared Ca ed - Auoments 108-06 L OF B nla nla Base < 10 nla nla Base < 1 nla nla Base < 10
Av . DeJa Da s-SharedCa ed - Auaments 108-06 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
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Dec-99 Jan-GO Feb-OO
SWBTI %Yes- 86% SWBTI %Yes- 84% SWBTI % Yes- 84%

Descriotlon PM Tier 1 Tier 2 Area PIB CLEC Benchmark l-Value Result CLEC Benchmark l-Value Resuh CLEC Benchmark l-Value Result
Ava. Dela Davs - Shared Caood - Auaments 108-06 L ST B nla nla Base < 10 nla nla Base < 10 n/a nla Base < 10
Ava. Dele Davs - Virtual - Initial 108-07 L CW B nla nla Base <: 10 nla nla Base < 10 nla nla Base < 10
Ava. Dele Davs - Virtual - Initial 108-07 L OF B nla nla Base < 10 nla nla Base < 10 nla nla Basa < 10
Ava. Dela Davs - Virtual - Initial 108-07 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Davs - Virtual - Initial 108-07 L ST B nla nla Base <: 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Davs - Virtual - Auoments 108-08 L CW B nla nla Base < 10 nla nla Base < 10 nla nla Base <: 10
Av . Dele Davs - Virtual - Auaments 108-08 L OF B nla nla Base < 10 nla nle Base <: 10 nla nla Base <: 10
Av . Dele Davs - Virtual - Auaments 108-08 L HS B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Davs - Virtual - Auoments 108-08 L ST B nla nla Base <: 10 nla ·nla Base < 10 nle nle Base < 10
% of Collocations R uests wllhin Guidelines - Ca ad -Initial 109-01 L CW B 100.0% 90.0% Base <: 10 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10
% of Collocations Re uests wllhln Guidelines - Ca ad - Inhlel 109-01 L OF B 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves 100.0% 90.0% Base <: 10
% of Collocations R uests wllhln Guidelines - Ca ad - Initial 109-01 L HS B 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10 100.0% 90.0% 10.00 Ves
% of Collocations R uests wllhln Guidelines - Ca ad - Inilial 109-01 L ST B 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10
% of Collocations R uests within Guidelines - ca ad - Auoments 109-02 L CW B 100.0% 90.0% Base < 10 nla 90.0% Base < 10 100.0% 90.0% Base < 10
% of Collocations R uesls within Guidelines - Ca ad - Augments 109-02 L OF B 100.0% 90.0% Base < 10 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves
% of CoHocatlons R uesls wllhln Guidelines - Ca ad - Auoments 109-02 L HS B 71.4% 90.0% Base < 10 100.0% 90.0% 10.00 Ves .100.0% 90.0% Base < 10
% of Collocations R uests wllhln Guidelines - Ca ed - Auoments 109-02 -L ST B 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10
% of Collocations R uests whhln Guidelines - Ca eless - Initial 109-03 L CW B 100.0% 90.0% Base < 10 90.9% 90.0% 0.91 Ves 100.0% 90.0% 10.00 Ves
% of Collocations R uests wllhln Guidelines - ca eless - Initial 109-03 L OF B 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves 97.7% 90.0% 7.73 Ves
% of Collocations R uests wllhln Guidelines - ca etess - Initial 109-03 L HS B 98.0% 90.0% 8.00 Ves 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves
% of Collocations R uests wllhln Guidelines - Ca eless -lnlUal 109-03 L ST B 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves
% of Collocations R uests whhln Guidelines - Ca eless - Auaments 109-04 L CW B nla 90.0% Base < 10 nla 90.0% Base < 10 100.0% 90.0% Base < 10
% of Collocations R uests wlthln Guidelines - Ca eless - Auaments 109-04 L OF B 100.0% 90.0% Base < 10 nla 90.0% Base < 10 100.0% 90.0% 10.00 Ves
%of Collocations R uests wllhln Guidelines - Ca eless - Auaments 109-04 L HS B nla 90.0% Base < 10 100.0% 90.0% Base < 10 100.0% 90.0% 10.00 Ves
% of Collocations R uesls whhln Guidelines - Ca siess - Auaments 109-04 L ST B nla 90.0% Base < 10 nla 90.0% Base < 10 100.0% 90.0% 10.00 Ves
% of Collocallons R uests wllhln Guidelines - Shared Ca ad-Inilial 109-05 L CW B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocallons R uests within Guidelines - Shared Ca ed - Inilial 109-05 L OF B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base <: 10
% of Collocations R uests wllhln Guidelines - Shared ca ed -Inhlal 109-05 L HS B 100.0% 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uests wilhln Guidelines - Shared ca ed - Initial 109-05 L ST B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uests whhln Guidelines - Shared Ca ed- Au ments 109-06 L CW B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocallons R uesls within Guidelines - Shared ca led - A ments 109-06 L OF B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uesls wllhln Guldallnes - Shared Ca ed· A ments 109-06 L HS B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocallons R uesls within Guldeltnes - Shared ca ed-A menls 109-06 L ST B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocallons R uesls within Guldeltnes - Vlrtual·lnItia 109-07 L CW B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocellons R uesls within Guidelines - Virtual - Initia 109-07 L OF B 100.0% 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uesls wllhln Guidelines - Virtual - InlUa 109-07 L HS B 100.0% 90.0% 10.00 Ves nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uests within Guidelines - Vlrtual-Inltia 109-07 L ST B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uests within Guidelines - Virtual - Au ments 109-08 L CW B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uests whhln Guidelines - Virtual· Au ments 109-08 L OF B nla 90.0"10 Base < 10 nla 90.0% Base < 10 nla 90.0"10 Base < 10
% of Collocations R uests wllhln Guidelines - Virtual - A ments 109-08 L HS B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uests wllhln Guidelines· Virtual· Au ments 109-08 L ST B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
Percent of Uodates Into DA Database within 72 Hours 110-01 L TX B 99.95% 95.0% 4.95 Ves 100.00% 95.0% 5.00 Ves 100.00% 95.0% 5.00 Ves
AveraQe UDdale Interval for DA Database 111-01 L TX B 21.0 48.0 27.02 Ves 28.3 48.0 19.75 Ves 33.1 48.0 14.93 Ves
% of Database Accurecv for Manual Uodates 112-01 L TX B 100.0% 97.0% 0.03 Ves 100.0% 97.0% 0.03 Ves 100.0% 97.0% 0.03 Ves
% of Premature Disconnecis - Coordinated Hot Cuts - LNP 114-01 H H CW B 0.0% 2.0% 2.00 Ves 0.3% 2.0"/. 1.66 Ves 0.0% 2.0% 2.00 Ves
% of Premature Disconnecis • Coordinated Hot Cuts - LNP 114-01 H H OF B 0.0% 2.0% 2.00 Ves 0.0% 2.0% 1.99 Ves 0.0% 2.0% 2.00 Ves
% of Premature Disconnecis • Coordlnated Hot Culs - LNP 114-01 H H HS B 0.0% 2.0% 2.00 Ves 0.0% 2.0% 2.00 Ves 0.0% 2.0% 2.00 Ves
% of Premalure Disconnects - Coordlnaled Hot CUIs - LNP 114-01 H H ST B 0.0% 2.0% 2.00 Ves 0.1% 2.0% 1.94 Ves 0.4% 2.0% 1.61 Ves
% of Premature Disconnecls - Coordlnaled Hot Cuts - LNP wfth Lo 114-02 H H CW B 0.0% 2.0"10 2.00 Ves 6.3% 2.0% 4.35 No 7.9% 2.0% 5.87 No
% of Premature Discannecis - Coordinated Hoi Culs - LNP wfth Looo 114-02 H H OF B 0.9% 2.0% 1.12 Ves 8.0% 2.0% 6.01 No 17.5% 2.0% 15.50 No
% of Premalure Disconnecis - Coordinated Hot Cuts - LNP with Looo 114-02 H H HS B 0.1% 2.0"/. 1.89 Ves 0.0% 2.0% 2.00 Ves 5.6% 2.0% 3.65 No
% of Premature Disconnects - Coordinated Hot Cuis - LNP with Looo 114-02 H H ST B 0.0% 2.0% 2.00 Ves 0.0% 2.0% 2.00 Ves 14.6% 2.0% 12.63 No
% of Premature Disconnects - Coordinated Hoi Cuts - INP 114-03 H H CW B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premalure Disconnecis - Coordinated Hot Cuts - INP 114-m H H OF B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnecis - Coordinated Hot CUIs - INP 114-03 H H HS B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0% Base < 10
% of Prematura Disconnects· Coordlnaled Hoi Cuts - INP 114-03 H H ST B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0"/. Base < 10
% of Premature Disconnects - Coordinated Hot Cuts - INP with Loo 114-04 H H CW B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premalure Disconnects - Coordinated Hot Cuts - INP with Loa 114-04 H H OF B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0"10 Base < 10
% of Premalure Disconnecis - Coordinated Hot Culs - INP with Loa 114-04 H H HS B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0% Base < 10
% of P emalure Disconnecis - Coordlnated Hoi Cuts - INP with Loa 114-04 H H ST B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0"10 Base < 10
% of Premature Disconnecis - Frame Due Time - LNP 114-05 H H CW B nla 2.0"10 nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnecis - Frame Due Time - LNP 114-05 H H OF B nla 2.0% nla nla 2.0"/. Base < 10 nla 2.0% Base < 10
% of Premature Disconnects - Frame Due Time· LNP 114-05 H H HS B nla 2.0"10 nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects - Frame Due Time - LNP 114-05 H H ST B nla 2.0"10 nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects - Frame Due Time - LNP wllh Looo 114-06 H H CW B nla 2.0"10 nla 0.0"/. 2.0% 2.00 Ves 7.9% 2.0% 5.90 No

Overall
Result
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Dec-99 Jan-oO Feb-OO

SWBTI % Yes· 86% SWBTI %Yes- 84% SWBTI % Yes- 84%

Descrlotlon PM Tier 1 Tier Area PIB CLEC Benchmark l·Value Result CLEC Benchmar1l: l·Value Resuh CLEC Benchmark l·Value Result
% 01 Premature Disconnects· Frame Due Time· LNP with Looo 114·06 H H OF B nla 2.0% n/a 1.8% 2.0% 0.22 Yes 4.3% 2.0% 2.34 No
% of Premature Disconnects - Frame Due Time - LNP with Loo 114-06 H H HS B nla 2.0% nla 0.3% 2.0% 1.71 Yes 0.5% 2.0% 1.54 Yes
% of Premature Disconnects - Frame Due Time· LNP with Loop 114-06 H H ST B nla 2.0% nla 0.0% 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects· Frame Due Time· INP 114·07 H H CW B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects· Frame Due Time - INP 114-07 H H DF B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premalure Disconnects· Frame Due Time - INP 114·07 H H HS B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% 01 Premature Disconnects - Frame Due Time· INP 114-07 H H ST B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects· Frame Due Time· INP with Loo 114-08 H H CW B nla 2.0"... nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects - Frame Due Time - INP wllh LOOI 114-08 H H DF B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects - Frame Due Time· INP with LOOI 114-08 H H HS B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects - Frame Due Time - INP with Loot 114-08 H H ST B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
Lao Disconnect/Cross Connect Interval- Coor. Hal Cuts· LNP 114.1-01 M M CW B nla 100.0% nla 100.0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes
Lo Disconnect/Cross Connect Interval- Coor. Hot Cuts - LNP 114.1-01 M M OF B nla 100.0% nla 100.0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes
Loo Disconnect/Cross Connect Interval - Coor. Hal Cuts - LNP 114.1·01 M M HS B nla 100.0% nla 100.0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes
Loo Disconnect/Cross Connecllnterval- Coor. Hot Cuts - LNP 114.1-01 M M ST B nla 100.0% nla 100.0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes
Lo Disconnect/Cross Connecllnterval - Coor. Hoi Cuts - LNP with loo 114.1-02 M M CW B nla 100.0% nla 93.7% 100.0% 2.00 No 98.4% 100.00/. 2.00 No
Loo Disconnect/Cross Connecllnlerval - Coor. HoI Cuts - LNP with loo 114.1·02 M M OF B nla 100.0% nla 97.9% 100.0% 2.00 No 99.2% 100.0% 2.00 No
Loa Disconnect/Cross Connect Inlerval- Coor. HoI Cuts - LNP with loo 114.1-02 M M HS B nla 100.0% nla 99.8% 100.0% 2.00 No 100.0% 100.0% 0.00 Yes
Loo Disconnect/Cross Connect Interval- Coor. Hot Cuts - LNP with Loo 114.1-02 M M ST B nla 100.0% nla 100.0% 100.0% 0.00 Yes 97.0% 100.0% 2.00 No
Loo Disconnect/Cross Connect Interval- Coor. Hot Cuts - INP 114.1-03 M M CW B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval- Coor. Hoi Cuts - INP 114.1-03 M M DF B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Lo Disconnect/Cross Connect Interval- Coor. Hal Cuts - INP 114.1-03 M M HS B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnact/Cross Connect Inlerval- Coor. Hot Cuts - INP 114.1·03 M M ST B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Inlerval- Coor. Hot Cuts - INP with Looo 114.1-04 M M CW B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Lo Disconnect/Cross Connecllnterval - Coer. Hot Cuts - INP with Looo 114.1-04 M M OF B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval· Coor. Hal Cuts - INP with Loop 114.1·04 M M HS B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval· Coor. Hot Cuts - INP with Looo 114.1-04 M M ST B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval· Frame Due TIme - LNP 114.1·05 M M CW B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval· Frame Due TIme - LNP 114.1-05 M M OF B nla 100.0% nla nla 100.0"... Basa < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Inlarval- Frame Due TIme - LNP 114.1·05 M M HS B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval - Frame Due TIme - LNP 114.1-05 M M ST B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Lo Disconnect/Cross Connect Interval- Frame Due TIme - LNP with Looo 114.1-06 M M CW B nla 100.0% nla 97.8% 100.0% 2.00 No 98.2% 100.0% 2.00 No
Lo Disconnect/Cross Connect Interval- Frame Due TIme - LNP with Looo 114.1-06 M M OF B nla 100.0% nla 94.8% 100.0% 2.00 No 86.4% 100.0% 2.00 No
Lao Disconnect/Cross Connect Interval- Frame Due TIme - LNP with Looo 114.1·06 M M HS B nla 100.0% nla 98.2% 100.0% 2.00 No 98.5% 100.0% 2.00 No
Loo Disconnect/Cross Connect Interval- Frame Due TIme - LNP with Loop 114.1-06 M M ST B nla 100.0% nla 100.0% 100.0% Base < 10 nla 100.0% Base < 10
Loo DisconnecVCross Connect Interval - Frame Due TIme - INP 114.1-07 M M CW B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval - Frame Due TIme - INP 114.1-07 M M OF B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval - Frame Due TIme - INP 114.1-07 M M HS B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo DlsconnecVCross Connect Interval- Frame Due TIme - INP 114.1-07 M M ST B nla 100.0% nla nla 100.0% Base < 10 nla 100.0"... Base < 10
Loo Disconnect/Cross Connect Intarval - Frame Due Time - INP with LOllll 114.1-08 M M CW B nla 100.00/. nla nla 100.0% Base < 10 nla 100.0"... Base < 10
Loo Disconnect/Cross Connect Interval- Frame Due TIme - INP with Loop 114.1-08 M M DF B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval- Frame Due TIme - INP with Loop 114.1-08 M M HS B nla 100.00/. nla nla 100.00/. Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval- Frame Due TIme - INP with LOllll 114.1-08 M M ST B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
% SWBT Caused Dela ed Coor. Cutovars - Coor. HoI Cuts - LNP 115-01 L CW B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0"... 1.00 Yes
% SWBT Caused Dela ed Coor. Cutovers - COOl. HoI Cuts - LNP 115-01 L OF B 0.0% 1.0% 1.00 Yes 0.0% 1.0"... 1.00 Yes 0.0% 1.0% 1.00 Yes
% SwaT Caused Dela ed Coor. Cutovers - Coor. Hot Cuts - LNP 115-01 L HS B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.00/. 1.0"... 1.00 Yes
% SwaT Caused Dela ed Coor. Cutovers - COOl. Hot Cuts - LNP 115·01 L ST B 0.0"... 1.00/. 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes
% SWBT Caused Dela ed Coor. Cutovers - COOl. Hot Cuts - lNP with Looo 115-02 L CW B 2.0% 1.0% 0.98 Yes 12.7% 8.0% 4_70 No 7.9% 1.0% 6.87 No
% SWBT Caused Dela ed Coor. Cutovers - COOl. Hot Cuts - LNP with Looo 115-02 L OF B 2.3% 2.0% 0.24 Yes 7_8% 8.0% 0.16 Yes 3.0% 1.0% 0.59 Yes
% SwaT Caused Dela ed Coor. Cutovers • COOl. Hot Cuts - LNP with LOOD 115-02 L .HS B 4.3% 2.00/. 0.47 Yes 0.5% 1.0% 1.00 Yes 1.4% 1.0"... 0.65 Yes
% SwaT Caused Dela ed Coor. Culovers - Coor. Hot Cuts - LNP with Loo 115·02 L ST B 4.4% 1.0% 3.42 No 0.0% 1.0% 1.00 Yes 5.5% 1.0"/. 1.00 Yes
% SWBT Caused Dela ed Coor. Cutovers - COOl. Hot Cuts - INP 115-03 L CW B nla 1.0% Base < 10 nla 1.0% Base < 10 nla 1.0% Base < 10
% SWBT Caused Dela ed Coor. Cutovers • COOl. Hot Cuts - INP 115-03 L DF B nla 1.0"... Base < 10 nla 1.0% Base < 10 nla 1.0% Base < 10
% SwaT Caused Dela ed Coor. Cutovers - Coor. Hot Cuts - INP 115·03 L HS B nla 1.0% Base < 10 nla 1.0% Base < 10 nla 1.0"... Base < 10
% SWBT Caused Dela ed Coor. Cutovers - COOl. Hot Cuts - INP 115-03 L ST B nla 1.0% Base < 10 nla 1.0% Base < 10 nla 1.0% Base < 10
% SWBT Caused Dela ed Coor. Cutovers - Coor. Hot Cuts - INP with Looo 115-04 L CW B nla 1.0% Base < 10 nla 1.0"... Base < 10 nla 1.0"... Base < 10
% SWBT Caused Dela ed Coor. Cutovers - COOl. Hot Cuts - INP with loDD 115·04 L OF B nla 1.0"... Base < 10 nla 1.0% Base < 10 nla 1.0% Base < 10
% SwaT Caused Dela ed Coor. Cutovers • Coer. Hot Cuts - INP with Looo 115-04 L HS B nla 1.0"... Base < 10 nla 1.0% Base < 10 nla 1.0"10 Base < 10
% SWBT Caused Dela ed Coor. Cutovers - CODr. Hot Cuts - INP with Looo 115-04 L ST B nla 1.0% Base < 10 nla 1.0% Base < 10 nla 1.0% Base < 10
% SWBT Caused Dela ed Coor. Culovers - Frame Due TIme - lNP 115·05 L CW B nla 8.0"10 nla nla 1.0% Base < 10 nla 1.0% Base < 10
% SWBT Caused Dela ed Coor. Cutovers - Frame Due TIme - LNP 115-05 L OF B nla 8.0% nla nla 1.0% Base < 10 nla 1.0% Base < 10
% SWBT Caused Dela ed Coor. Cutovers - Frame Due TIme - LNP 115·05 L HS B nla 8.0% nla nla 1.0% Base < 10 nla 1.0% Base < 10
% SWBT Caused Delaved Coor. Cutovers - Frame Due TIme - lNP 115-05 L ST B nla 8.0% nla nla 1.0% Base < 10 nla 1.0"... Base < 10
"10 SWBT Caused Delaved Coor. Cutovers - Frame Due TIme - LNP with Looo 115-06 L CW B nla 8.0% nla 1.8% 1.0% 1.00 Yes 0.5% 1.0% 0.83 Yes
% SWBT Caused Delaved Coor. Cutovers - Frame Due Time - LNP wilh Looo 115-06 L OF B nla 8.0% nla 4.9% 2.0% 1.40 Yes 4.5% 1.0% 1.96 No
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Dec-9S Jan-oG Feb-DO
SwaTt OfoYes- 86% SWBTI OfoYes- 84% SWBTI OfoYes- 84%

DescrlDtlon PM Tier 1 Tier Area PIB CLEC Benchmark Z-Yalue ResuR CLEC Benchmark Z-Yalue ResuR CLEC Benchmark Z·Yalue Result
% SwaT Caused Delaved Coor. Cutovers - Frame Due TIme - LNP wRh LOOD 115·06 L HS B nla 8.0% nla 1.5% 2.0% 0.53 Ves 3.1% 2.0% 0.77 Ve.
% SwaT Caused Delaved Coor. Cutover•• Frame Due TIme - LNP wtth LOOD 115-06 L ST B nla 8.0% nla 0.0% 1.0% Base < 10 nia 1.0% Base <: 10
% SwaT Caused Detaved Coor. Cutovers • Frame Dua TIme . INP 115-07 L CW B nia 8.0% nla nla 1.0% Base < 10 nla 1.0% Base < 10
% SwaT Caused Delaved Coor. Cutovers - Frame Due TIme - INP 115-07 L DF B nia 8.0% nla nia 1.0% Base < 10 nla 1.0% Base < 10
% SwaT Caused Dele ed Coor. Cutovers - Frame Due TIme - INP 115-07 L HS B nia 8.0% nia nia 1.0"10 Base < 10 nla 1.0"10 Base < 10
% SwaT Caused Dels ed Coor. Cutovers - Frame Due TIme - INP 115-07 L ST B nle 8.0% nla nla 1.0""- Base < 10 nla 1.0""- Base < 10
% SwaT Caused Dela ed Coor. Cutover•. Frame Due Time - INP willi L 115-08 L CW B nle 8.0% nia nla 1.0% Base < 10 nia 1.0% Base < 10
% SwaT Caused Dele ed Coor. Cutover. - Frame Due Time - INP willi L 115-08 L OF B nla 8.0% nla nia 1.\W. Base < 10 nia 1.0% Base < 10
% SwaT Caused Dele ed Coot. Cutover. - Frame Due TIme • INP willi L 115-08 L HS B nia 8.0""- nla nia 1.0% Base < 10 nia 1.0% Base < 10
% SwaT Caused Dele ed Coor. Cutovers - Frame Due TIme - INP wRh L 115-08 L ST B nla 8.0% nla nia 1.0% Base < 10 nla 1.0% Base < 10
% Missed Mech.INP Converslons 116-01 M CW B 90.9% 8.0% 82.46 No 0.0% 1.0% 1.00 Ves nla 1.0""- Base < 10
% MIssed Mech. INP Conversions 116-01 M DF B nia 1.0"'" Base < 10 nla 1.0"'" Base < 10 nia 1.0% Base < 10
% Missed Mach. INP Converslons 116-01 M HS B nla 1.0% Base < 10 nla 1.0% Base < 10 nia 1.0% Base < 10
% Missed Mach. INP Conversions 116·01 M ST B nla 1.0% Base < 10 80.0% 1.0% 79.00 No nia 1.0% Base < 10
% NXXs LoadedlTested Prior to LERG 117-01 H H CW P 20.0% nla Base < 10 100.0% nia Base < 10 0.0% nia Base < 10
% NXXs LoadedITested Prior to Lt:RG 117-01 H H OF P 100.0% nia Base < 10 33.3% 66.7% Base < 10 100.0% 0.0% Base < 10
% NXXS LoadedlTested Prior to lERG 117-01 H H HS P nla nla Base < 10 20.0% nla Base < 10 75.0% 100.0% Base < 10
% NXXs LoadedlTested Prior to LERG 117-01 H H ST P nia 100.0% Base < 10 nia 0.0"'" Base < 10 nla 100.0% Base < 10
Av · Dele Davs lor NXX lDail and TesUn 118-01 L CW P 10.0 nla Base < 10 nia nia Base < 10 16.9 nia Base < 10
Av • Dele Davs lor NXX load and Tesa.. 118-01 L DF P nia nia Base < 10 22.0 15.0· Base < 10 nia 14.0 Base < 10
Av · Dele Davs lor NXX Load and Te.Un 118-01 L HS P nia nla Base < 10 6.0 nla Base < 10 1.0 nia Base < 10
AVl • Deta Davs lor NXX Load and Te.Un 118-01 L ST P nia nia Base < 10 nia 8.0 Base < 10 nia nia Base < 10
Mean TIme to Restore Hour. 119-01 H H CW P nla 14.2 Base < 10 nia 2.7 Base < 10 nla 17.2 Base < 10
Mean TIme to Restore Hours 119-01 H H OF P 23.2 97.9 Base < 10 nia 7.7 Base < 10 nla 19.5 Base < 10
Mean TIme 10 Restore Hours 119-01 H H HS P 5.3 31_9 Base < 10 22.8 22.0 Base < 10 nla 15.1 Base < 10
Mean TIme to Restore Hours 119-01 H H ST P nla 10.8 Base < 10 nla 20.9 Base < 10 nla 10.4 Base < 10
% of Raauesls Processed wllllin 30 Business DallS 120-01 TX B nla 90.0% Base < 10 nie 90.0% Base <10 nla 90.0% Base < 10
% of Quotes Provided for Authorized BFAs Within 10 Business Dav. 121-01 H H TX B nia 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Quotes Provided lor AuI!Iorized BFRs Within 30 Business Davs 121-02 H H TX B nia 90.0% Base < 10 nia 90.0% Base < 10 nia 90.0% Base < 10
% at Quotes Provided lor Aulllorized BFR. Within 90 Business DallS 121-03 H H TX B nla 90.0% Bass < 10 nia 90.0% Base < 10 nia 90.0% Base < 10

Overall
Result
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Dec-99 Jan..()O Feb-OO

I I PM ITler llTlerJAreaIPill

II SwaT! I % Ves - 86% II SwaT! I %Ves- 84% " SwaT! I % Yes - 84%
OescrlDllon CLEC Benchmerkl Z-Value I Resull CLEC Benchmarkl Z-Valuo I Resun CLEC Bonchmerkl Z-Voluo I Result

Total H Submoasures 2110 2110
H with Z Scores 755 772
H with 'Baso < 10' or Blank 1355 1338
CrlUcal Z Value 1.70 1.70

Numbor or Submeasuros Mol 851 648
Number or Submeasures Missed 104 124

Success Ratio· All Measures 86.2% 83.9%

Total # TIer 2 Submeasures 1056 1058 1056
# with Z Scores 440 457 472
# with 'Base < 10' or Blank 616 599 584

Number 01 Submeasures Mol

~
f3n ~Number 01 Submeasures Missed 76 78 89

Success Ratio· Tier 2 Measures Only 82.7% 182.9% I 181.1%

Total HTier 1 and/or Tier 2 Submoasures 1776 1776 1776
# with Z Scores 662 682 710
# with 'Base < 10' or Blank 1114 1094 1066

Number or Submeasures Mot 562 567 n:Number of Submeasures Missed 100 115 122

Success Ratio· Tier 1 and/or Tier 2 Measures 84.9% 83.1% I I 82.8%

Notos:
(1) Overall HIT or MISS Is detormined by the Vos or No results lor two out or the last three months. Two or more resuns 01 Ves =HIT; two or more results of No =MISS. A dash means tho resun Is neither a hit nor a miss and Is not countec
(2) A Crlllcal Z Value of 1.70 Is now being used lor countln9 hils and mlsses on aU HOMR reports. regardle.. of the number of measures reported.

Overall
Result
88%

664
91

87.9%-
378
68

84.8%-
576
86

87.0%-
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This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to
be scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

~ther materials which, for one reason or another, could not be scanned
into thfE-CFS system.

The actual document, page(s) or materials may be reviewed by contacting an
Information Technician at the FCC Reference Information Center, at 445 12th Street,
SW, Washington, DC, Room CY-A257. Please note the applicable docket or
rulemaking number, document type and any other relevant information about the
document in order to ensure speedy retrieval by the Information Technician.
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